
C. IHt:SCRII'TION/SI'E( 'IFICATION/STA'n:IVJENT I lF \V(HU( 

I nlrodudion 

This is a 1\;rliHifl:Jm:c B:tSl~d s~:rvicl~ ( \llllracl t.!lld lhl: Stlc<x.•;s o!'tlle C:unlr:td dcp~.~nds ill\ IlK 
s;\l is litd ion or I hl: rcquit\::ll1Ct\IS, [lUI :I !sO tile ~WisJ:wtiOII or 0111. tdwrcd 1:1\Sl\Jillcr. H nlhl~l' I him il men~ 
Jisl ur:JC.IiVil.ic">, IIJis i.'l a wdl!t:!l c:•qm.:ssioll oi' Lilt) ( iS/\'s CXJh;cfii!.illll ol'lhe :\ci'Vice lo h1) pcrhlriliVd by 
I he (~nntmctlll'. ;\ higl1c1' Jc\'\;1 tlrc.frcdivcconJllJllllic<ttinn hc!\vecn lite (i\IVCJ'IHI1Cl11 nnd (\lnlmcllll' is 
csstmlial lf1r p;!rlltcdng rtml pcrl'ornwncc h:tst'd scrvin: conlr;ICI to succeed. TIK: succc;;s oi'lhis 
( 'onlmct is sll:m:d lwlwl'e!l the (J\lWI'Illl\Gill :111d tile Cnntr:wllll'. 

More cmphasb is plncl:d on the C'nnlt'i.!dor's self-nl;tnagctnenl nf'qunlity, tHll' the w;w1! cxl.~..~mal 
i11spc(;liutt by (Jnvcrtllltcnl ltt~;pet:!t)l':;, :dilll)ttgh I hal. is a p11r1 nrtllL·; CotJtr;Jcl. as well. All p:ll'lic,'l 
sliould ad pmctctivdy to t'nhwc scrvicl' C(l~t, lhi.'t·cin woviding <Ill ith_:tnlive Jltr the { \unr;tl'lor. 

The Contrnclnr, through itHluv<.tlion, kdlllnlogy, 1Jr other mc:'ttlS, c;IJaJI p~,;rl{wm lhc required 
lll<lillk~ll!lllL't: ufthc:~c Ltcililics hy l'illluwing Olll' c;uiding Principles rot' SU:{I;titt;.'lhk r~xbting Huilding'\; 

I. J;mpltiY lnlcgmtcd i\::;;;cssmcnt, <)pl~r;:ttinn ;tnd fVlnnagenK·nt Prit1ciplcs 
;l, In L'OtljUtldit)ll with I he (\m(r,H_.'I. orriccr (CO) or (k:·dgucc l'.'>1<1blisl! opcralitt!t;tl pc.r((mnancc 

go~ils J()r ettergy, wntcr, material us!.': ;tnd rc.cyc!ing, :111d indt)m environmental quality, and 
cnsur~~ illi:orporatinnol'lhc.'lc goals thrnughout !he !ikcydc nfthis Contract. 

b. EllstJt\~ that npcnlling decisions are cnrricd out with rcJ_c,:nd (o sus!ainahk !I!1Cntti,Jns. 
c. !\.'1-cct ASilRAI·: sUtncbrds as no!t'd thrnuglwul !he SO\V i()r theJ'Ill<ll t.~oml~)!'[ and itldtlOI' ~tir 

quality. 
d. Us~..~ luw l'llti11 ing nwteri:1ls VOC ( Voi:Hik organic CC\1\l[)(llllltLo.;) ()t· othc:r fl:.1r maitllcn:mcc. fn 

particular. usc products t!mt have low pollutunt cmis_-.;ion.'>, adhesives, Sl.':ahln!s, :md snlv~..~nts. 
c. 1 Jse product~ 1l1cl'li1tg 11r exceeding EP/\ \; 1\'cyc!cd CU1lll'l11 rccnmttH:ndatioltS for hui I ding 

m:Jinttnnncc. r-'tor other products such :1s ceiling tiles, usc matcri~ll.s wiilt recycled content. For 
lllore infonn;ttinn, SCl.~ r·:PA':..; Comprehcn:'iiv~..~ Procurcmcn! (luidcllttc website. 

r. us~ lll'.lle.rials wilh lltl'. highc::~t conL¢111 kVl'.l per USDA':-; bio-biJSed conlcnl rct:UI\ll1ll'lldatioll'i 
f(lr maillkllallCC ot'or llSC in the building, 

g. l.lse cnvironnwnta!!y su:;;1<1inabk prududs lhrtl. have a ll'sscr or nxluccd Cl'kcl on hunwn hc;\lth 
and lhc cnvironmCHL Sec the Green Pmduds Compil<ttio11. .c 

h. Provide salvage, rcu:-;c antl recycling services l~1r W<lSlc generated Crom building operations, 
maintenance, and repair ami discarded equipment. 

I. El iminalc !.he usc or 0%011(: dcplding (.'()tllpounds \Vhcn~ :tllcrtl<ll.ivc environmentally su:.;lainablc 
products arc available eon.sistcnt with the Clean Air Act. 

H. Optimize Energy Pcrhmnance GSA is in the process of optimizing energy performance through 
many means and processes. Operate a[[ equipment to optimize efficiency to reduce energy usc and 
o!herwise seek operating costs reductions wherever po~sib!e. 

Ill. Protect and Conserve Water where possible inside and outside. Metering systems may be already 
installed or will be installed in government buildings to aid in reducing consumption. Where available, 
usc EPA's Water Sense-labeled products nr other \-\'<Iter conserving products. 

JV. Be aware that the building(s) and management involved with thi;3 Contract may be in the process of 
establishing processes, instituting plans, and operational procedures to meet energy efficiency goals 
either through receiving an ENERGY STAR rating, Smarl Building/ Building Link technology, or 
comparable programs. The Contractor will play an i ntcgral part of obtaining these goals and should be 
aware of the programs and processes. 

V. The purpose nfpartncring is to adopt procedures wherein the Contract and Government work 
together in achieving Contract objectives. Partneri ng involves the development of a cooperative 
management team that seeks to identity- compatible interests, and common goals and objectives. 

VL This is a fixed-price Contract and while working with the Government in obtaining goals the 
Contractor is motivated io lind improved methods ofpcrfonnancc in order to increase its pro tits. 
Results ohm effective partnership should reflect a "mutual win" situation. 

C I. SCOPE OF WORK 

C.J.l The Contractor shall provide management, supervision, labor, materials, equipment, and 
supplies and is responsible for the efficient, effective, economical, and satisfactory operation, 
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:·:dwdukd !llld tlll:>t~hn!tJh:d lllrlilllt:ll<lJlCC, and repair ot' ccpdplllcJH :111d sy.':lGl11S loc;Jtcd within thv 
pi"1lpcrly lillt~ l.'lr!il(' WilhUJ'l ('l)[)t\ll :uld ivl:!ry 1·:. s~.vill.t;l' hidldiJJg(s}, lo indud~ til~; lili!O\Villg: 

;l, f>.icclricd :.;yslc111S :1nd l'quipmci\L (Req11ircd parts id1.:11tilh.:d Oil the !IIH!Hilitdurcl''s 
p;·Jrls Jist :llld :\ll [l!'lldilclS Hlld UllllflOI)Cil(S imdallcd ::IS p:H'I. ortlh: system). 

h. Mech:Jnical ~;y:Hcms ;JIHI cquipn1cnl (which iJJclude:~ :dl func!ionrd :111d moving parts 
!I tal. n1akc lltl~ syste1n wurk), pluJnlling, Building A1.11nnwlion Sy~I.CJII (Bl\S) where :1pplic:Jbk 
(whcr~.~ !lAS/ I~CMS sysltllls ;Jrt: conJll~c.!'c.d In tile. CiS!\ ~~~~twork, tltc Cnntr:tcl\Jr's cmploy(;\:.s 
wiiiJlccd lu nhi:Jin :t (iS;\ r:.Nr :1u;oun! tn :1cccss syslCill'i) :lJHIIH~aling, V(~lllilntion, exh:tust 
systems :md :m cundifiouing (llVAC) sysl.ents and cquipllWill .. 

c. Hrc prnkclion ilild lik s:1!l:ty sy:;h:llls and ctplipllll~llL 
d. i\!1 CDiltrol syste1ns that. rlrc within the scope of this Contra<:!. Alll3u!ldillgAutorll:ltion 

Systems (B;\S). Public i\ddn~ss Syslt:01s, nnd Comptill~ri:;.cd l.igliling SysletllS tlwl me within 
llw. scope uf tlli~\ ( 'n111 r:lcl (HAS, uud ( 'omputcri;cd sol'lw;HC nwlnk'lli'IJH.:t: :m: inc!JJ(kd). 

,.. Arcllitcc.!ur~ll :nhl slnJcluntl systems, JI'\IW\~S, :tnd equipment within the .<.ik (lu llt1; 
prupcrly line). 

r. Service l'CCjiiCsl dc:-.k opcr:tlinn~ as idcntifit:d in SccliOJl < '.)(·l to include rccnrd kccpilll! 
using a tnmpukrizcd 111:Jil1!cliii!1Cc m:uwgcn1Clll syslcl\1 (Cl\H'vlS) ir~nmibblc or by othc.r Jlll'<lliS 
:1.'> well :l.o., o!IIL~I' :H1111illi:.;!rativc f'tli\Ciions. 

g. Maillkl\illlCC or landsci!pc iHigalion sysiCiliS.. (Except sprinkkr heads). 
11. 1\'lcclwilic:JIL'qllipmcnt l'nr windmv wn::hing, (wall glider, tmcks, dnvits, pcd1..'sl:1b :1nd 

~l:i~t 1c I :1tcd cq 11i I)JJlctJt ). 
1. Locks, kcycard syskllls, vd1ick b:lrricr systcnJs, vehicle gnte ann sysk~Jns, nnd stalic 

:md dyn:11nic bullard syslcms. 
J. Dock lcvc:krs ;JJ1d roll-up HIJd ~:liding g~tragc d01)r.'). 
k. Eleva! or a11d vcrtic:tll1'<1l1S[JOI!<Jtioll sysknls, including locks a11d keycmd syslt.:ms. 
L rhc Contrm·l.nr :;hnlllllllilll<lill :-dl lixcd equip111L~Ill nnd sys!CillS, including playground 

cquip111L~Ill :~ssnc.i;tled wi!h lilt.• Child c~m: Ccnlcr. The Cnnlr:Jclor shall rcp:1ir syslcms upon 
rTquesl. and aecording to \.VOrk ilcnts identified by the nnnual Child Care Center survey. 

111. Stnr111 dr:lirwgc systc111~ '" rcdu~:c storm Willer pollutinn by minimi'!.ing dischargcs nnd runofT!o 
the storm sewer syskm and cnviron!lleJlL 

11. riJc Contractor skill co111ph:.:te ronf·lng system investigations and rL~pairs. 
o. The CoJJtraclur shall maintain and repair U.S. llng pole, lighting and pulley system. 
p. The CoJllractor shulln1aintain kitchcnkoncessiom; nrca drains. 
q. The Conlractnr shill! maintain conveying equipment, parking C(11lirol cql1ipmcnt, and loading 

dock equipment. 

C/.2 Tlte Conlrador Shall: 
<L Be responsible to make the mnnagement and operational decisions to meet the quality 

standards rccplircd under this contract. 
b. Usc innovation, technology auJ. other lllcans and methods to develop and perform the most 

cfTicient services fOr the building. 
c. Implement an c!Tedivc Quality Control Plan (QCP). 
d. lmplcmenlan cCCcctivc service call system. as specil'ied under I he Special Requirements 

scc.tion of this contract thnt results in prompt, professional, and courteous resolution of tenant 
concerns. 

c. Keep the Contracting Ofnc<.:r {CO) or d<.:signcc inl(mncd of current status of the work being 
perfOrmed, provide work schedules, provide a major equipment and critical system break down 
or impairment form, and provide other pertinent information needed by the CO or designee. 

t: Reduce t!tc environmental impncts of work performed under this contract by using, to the 
maximum extent, environmentally .sound practices, processes, and products. 

g. Provide training to their employees that \Vi\1 stress stewardship in maintenance practices i.e., 
the proper usc, disposal, recycling of chemicals, dispensing equipment and packaging. Provide 
documentation that their employees arc completing training in the core competcnccs and 
participating in continual educalional training according to the Federal Building Personnel 
Training Act. Ensure that their employees arc properly licensed and/or certi ficd to operate 
necessary building systems or equipment for which licensed and/or certified personnel are 
required by federal, stale or local law, codes or ordinances (1-U 5. Personnel Qualifications). 

h. Federal Requirements: the Contractor shall comply with all applicable Federal, state and local 
laws, regulations and codes, including any supplements or revisions. The Contractor shall 
obtain all applicable licenses training, and permits. ff a change in law or regulation requires 
the Contractor to implement an acfion that will result in an increase or decrease in Contract 
price, the Contractor shall implement the required action and within30 calendar days submit to 
the CO or their designee a price proposal for such change. If the CO or their designee 
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tk.knnith:'' ;til cqttll;thk adjiiSlllk~nl is ~;uilsl:tnti:tll~d a modirication In tlw Contr;u:l will he 
i:;:\ttcd. 

C /,3 n\"dlidet/Ji'tNII 1/tf.\· Sl'OJW /ltd: 

;1. Security sy!'lk'lllS (dues 110l inch Ilk lllt.:chunic:ll Clllllpom~ltls oi"tlh~ donr ,CI('scn>, keepers, 
hitt[',C:~, Cll~) 

h. "I(..' 1 t:Ct H\111\ 1111 ic~ll it HI 'iysiCll\.'i. 

,;_ Equiptllt.'ttl U\\'tKd anti opcr;tlcd by ktt;lllt at•,c:.llcic.~;. 
d. J.'urnishiltf~S (11ol instalkd :ts fixtures). 
e. l':tpcr, Stlap, :tnd h:ltt<l--:-wnilii.CI' dis)k~rtsing cqt.lipnll'l\1 itt l"L.~slnJonts. 
r. Kitchen :lppli<IIICC.'i nnd ,;quiptll\~tll (hut. dttcl\Vot·k above l.hc t'ci!it1g, )',1"\;nsc Imps with :J~;;;nci:lkd 

piping, and any J!re supprcssiutt ot· !Ire alar111 equipment. ~m: included in lite scope). 
g. Equiptnt:nl uwncd by servicittg public ttlilitit~S. 
It, Upgr:tdc• ot'!WflW<HJ.~ ur .'1oftwut'(~ liectL:\L'.S {lo include. building :.lldnnwtlnn :.;_y.-;tcm~; {UAS) <Itld 

CMMS). 
Fitncs:·; center l'quipnwnl. 

j. !.awn spri11kk:rs. 
k. Swit.dlg"':tl' 

I. E-2.0 Thm .14:1 
2. l~37 thru J9 
.l. 1·>1:1 tlirulcl•l 
'1. L'-5:! 
5. E-57 

J. Fit\~ Al:tnn 
I. 1·-.IJ tlirul'-l·lll 
L 1'-15 lhru FISC 
·'· !-"-16AthnlF .. t7 
·1. T-10 

111. Fire l":xtinguisht:rs 
I. J!-22 &. F-2.5 
2. F-25 
.1. F-XX 

tl. Vnlvcs 
I. V-S (under 2" nHtinline critical) 

C2. Definitions 

C2.1 At'Ceptance 
"Acceptance" means an authorized represcnUttiw of the Government !ws inspccled c111d agt-eeJ lhalthc 
work meets all requirements oft!Jis contract, to include documctHation requirements. 

C2.2Acts ofG'od 

These arc unanticipated grave natural disasters or other mllural phenomenon of an exceptional, 
inevitable, a~1d irresistible character; the cnCcl·s of which could not have been prevented or avoided by 
the exercise of due care or tOrcsighL 

C2.3 Additiouuf Services 
"Additional services'' arc services that the Contractor will provide at an additional cost to the 
Government, to inc!wlc all labor, supervision, supplies and materials spccilically identified as being 
outside the provisions oflhc basic services and included in the oiTcror's overall pricing. The CO or 
their designee will issue a separate delivery order before work may proceed. 

C.2.4 Adl'anced A1eters 
Advanced meters arc those that have the capability to measure and record interval data {at least hourly 
for clcclricity), and' communicate the data to a remote location in a l{mmtl that can be easily integrated 
into an advanced metering system. 

C.2.5 Adwmced Jlfeteriug Systems 
A system Omt collects time-differentiated energy usage data from advanced meters via a network 
system on either an on-request or defined schedule basis. The system is capable of providing usage 
information on at least a daily basis and can support desired features and functionality related to 
energy use management~ procurement, and operations, U.S. Department of Energy, EERE: Guidance 
for Ek:ctric Metering in Federal Buildings, (February 3, 2006). 
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Cl,h ,·lpproval 
";\ppi.ll\':11" I!W:uls lilt: ( imu,;nllllclll l1:1s revi~:wcd sLdllnill:dq, dL~Iivcmhks, ,'llld admilli~;ll':lli\·e 
doc.\lllll'll(t; (e.g., itl=illl"<lllce ccrli!lc:11l:~;, insl:i!latinn ~;chcdulc~;, planned tl!ilily intciTtiplion~;, tel\.) nnd 
ll:ls rkkrlnincd I ill_~ docU!II<.~IltS nm!innllo cnllll':lcl rcquit\~11\l~llt:;. 

C2. 7 AtdJitt•dm•td aod .\'tmcfm·o! 
''/\rchi!cclllntl and Sll'll<.-~l!lral" sysl\:111:-! include :tll building slruclurc, l'll'v\:-lop(~, htli!di11g imprtiVCillCills 
and lini:;hc.;, ;l!ld silc i1npn)VCI\1cnls (L~.g., pdving. walkways, :l~;ph:tll, de.) fu !lh.: pt·npcrt.y lilll~. 

C l.N Hasic ,\'i'rl'it~t!S 
!'he DllSic Service~ n!'thc COI\tr:Jct con~d'>l nl'lhe rcCIItTiiiL\ conlmcll\:quircment:; 1\w which lhL~ 
Contractor i~; ])(lid :.IS :1 b:ISC price, i.e., lltt.: l'l'(jl.lircmcnls l~Sidhlishcd by the contract st.a!clll(.;tlt orwmk 
and re!;lictl gcncml ;111d <ldminislm!ive rcquirt'lllcnls lila! dunot conl.;dn pruvisinns t'tlr scpnrak~ 
r(~.imb11n;t:.nll:.nt, lirdclllli1 c l)ll'dl'ltil.y rcqt.lirt~lnt~nl" ( Addilionul Scrvkcs '<!lid H eimhur~>nhk l~<..:pair:-;) arc 
rl~l[llireJJ\CiliS f\l.llside nr n~1sie S,:rvil"('S, for which Jl<l)'iliCflf_ is 1r1:11k !Ill :l ~·:.lSL'-··hy"ca:-->C b:1sis. 

(.', 2. 9 /Ju i!tlillft _,fulonwlioo ,\)'Sit'lll (JJ. ·1S} 
1'11(: "building <IUI.nnwlit1ll :-;ysleiiJ" is :1 sys1e111 Ctllllrolliug and nwnitLH·ing building !IVA(:, illld 
[Hc;sihly nllil~l' system;.;, In include :1!! device, licld, and glnhal \.'Onlrollcrs, insti'Jtmcnt<Jtion, llL'l\·VOrking 
inlLtslnJt'.(\1!'<.-', cunqntk:rs <l!ld periplicral...;, ;'l(l/'1\v;H\:', pru[.',r:1111111ing, dal:ibasc Illes, ~1nd lico.:nscs. 

C2._f() Uuilding Vnl> 
The Building Link initiative is Ulll: oJ'(iSA':-> sln1lcgic projects. Tl1c purpose of this i1\itintivc is !o 
kvL:ragc ~llllOillillcd building an;dylics lcchnuln~:w In 111casuro.: nnd suhsl;tnlinlly kl\vcr npcr;lliunal 
expenses in the existing 0\\'llCd hllilding \ltldfi.llio. !Juilding I ,ink is :l hardwurc ;md sonw:uc sululion 
ln eaplurc rcal-1 imc bullding syskms pnint data, apply rulcs~bclSCd nnalytics stilhv:trc lll the d<Jta. and 
spot trends <lml deficiencies while. reporting :IC!ionahk event::; to b11ilding opcratms, O&M cnnll'<K'.lnrs, 
ami (iSt\ Savice Ccnkl' pmpcrly JlHHHlgc-rs_ 

CJ. 11 Uuildiug Of't'J'IIIin~; Plan 
!'he ''building op~:raling plan'' is a 11lllndatory p!ll!l tltal Lbo.: Conlractur prcp:l!'L'S f(Jr (Jovcmtncnt 
approvallilal describes the Cnnlrad\lr's prngram f(·lr opcr;lling and nwintaining tiK~ building, lo include 
bl)\h 1\0nn;\1 circumsl<liiCCS and contingencies, 

C2.12 Commi,\·sioniug ;/ 
A practice used to oplimizc and veri Cy performance oC J'undamental bui !ding system:->. 

C.2.!3 Ongoing Commissiouiug 
The pweticc oJ" optimizing system pcri(JrnWilCC by nmlinuing lo line-tunc equipmcnr so will result in 
actively preventing problems for the lifetime of the building. (;SA's Ongoing; Commissioning cftiJrts 
will f{)cus on maintaining the ·f~tcility in tile optimized stale resulting from TI3C and Re/Rctro 
Commissioning dJixts. GSA wi!! achieve this rhrough its relationship with its service providers 
(Operations and Maintcnancc/Custodial/Rcp<lir and Altcrations/[T/Utilitics) nnd the usc of technology 
(networked systems/Advanced Meters/Smart l3ui!Jings). 

C2.14 Computerized Alaiutenance J11mwgemeul s:vstem (CJlt/JI..fS) 
A ''computerized maintenance management system'' is a database and application solhvarc package 
that automates the O&M and repairs record keeping requirements. A CMMS is designed to enhance 
dTicicncy and effectiveness oflnaintenance activities. Typical !Catures include planning, scheduling 
and monitoring of work orders and maintenance needs. 
The National CMMS (N-CMMS) is a central repository (Database) for all maintainable GSA Assets. 
The N-CMMS provides a mandatory, Agency-Wide means and mclhod for processing and reporting 
all maintenance work done for GSA regardless of Region or Contractor. 

C2.15 Conwtmable Pm·ts ''Consumable pm·ts'' or components are parts or components that 
customarily require regular replacement rather than 1Tpair in a maintenance program and sha!! be 
disposed of' properly. Examples include, but arc not limited to: oil, grease, belts, riltcrs, ballasts, lamps, 
etc. 
The Contractor is responsible !'or any consumab!es (including h1c!) used during day-to-day OjJCJ'alion 
of a generator, i.e., exercising the generator, testing, etc. Operation of a generator fOr an extended 
period or due to a power loss would be treated as a reimbursable expense. If the operation of the 
generator is caused by Contractor negligence, the Contractor simi I be liable for the full cost of 
refueling, any other provisions notwithstanding 
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( .'.2.16 ('onlracfing lH/ict•r (('0) 
( 'olllr:lding Ofliccr (( '0) hilS I ill~ owr:tllr .. :-~pousibility J'ur !lit: :\dlllillistratinu urlhi:; CO!lll';I,:L 'lh: { '() 
altllh\ withtHJt ddcgalitJII, i~ authnri:rcd Ln lake ac1in11S un ht~h:ill'orlhc (invcmnH:llt ltl Hllll:nd, lllOdii:V 
tlr 1kvia1c f'nllll I l1c rontr:td ll:rn1~. Cllllt!i I itlllS, rcqu irctll\:nts, SllCt:i f'icntions, dct.ail~> ;!11(1/nr tkl i very 
sc!Jt:du!es. Jlu\Vl:Vt.'r, lhl· CO m:1y dckgalt: ccrli.lin olhL~I' n::>pnn:->ihi!Hics In ·.Jtllhtil'i!".cd Uovct'Jir!H.'.til. 
l'l'jll'CSCil! II ( j VC~>. 

C2. I 7 Contracting (![fit'er 1.v Nepn'.\·enlafi1 1t! (COR) m· Desi:!Jnl'e 
( :nntr;wl i!lg omccr's Rcpl\:Scllt.tll i vcs (( '()!{) ()j' their dcsigm:t: shall be ilppnin!cd by kU.cr !1'0fH IlK: 
C(J. CORs ur (ksig11ccs will he lhc p1·inwry Govcrnll\cnl rcp!TSl'IHativcs ll.1r 1llc ;-1dministratin11 (_)r 
Contr:JC-1, sh;dl ha\·e proper tminill).~ nnd L~xpcri1:nc~ in inspccling cnnlracls, hul -vvill nol hnvc l.h~ 
authorily to lllodify the contrcKI. 

C.l.!S <.'ontmctor 
"<\JJJtr:tclur" :1~ USL~d in this d(k'Uil!cnt refi:·r::: lO the l"!lllJj)ilHY or !I rill :1ward~·d this coniJ~!l:f. 

C 2. 19 Conlrm•tor ~;· Othm• T!w11 Nonua/ Worldug!Du~J' I ftwts 
! loJ!I'S nlller tlwn thus~.: identiJicd :is Nnnn;Jl \\'mkillf.~ 1/l\ttr:->. 

C2.20 Coutmls 111td Control S1•stem 
1\ "control sy;.;tl~!ll" is <lny low~vo!Lagc contm!, WlllliH!nic<!lion ;uH.I nwnitoring systcn1, including but 
!l\!1 liJniled lo :-;land ~1lnJJ<...~ lkVkl:s, J!cld and globul tOillmllcrs; inslnlnl<.:tllaliun; networking 
infr;JslnJclurc; co111putcrs nnd pcriphcrn!s; soll.w;'Jrc; progr<tmming; dat<lh<J,'it: Ilks; and license:-\. 
L·:.'i<lillp!cs arc tl1c 13AS, Advwlt:l..' f'v!ckri1Jg System (AivlS), and lighting control systems. !'ire 
pnllcclinnsyslcms <111d·'ICClll'ily syHkllls arc c_,cludcd !l-olll tJ1is dcrinition f(n purpose:; oJ'IIlis conlracl 
and <H"C dcf111t:d scparaldy. Cinteway d<:.:viccs and mappi11g so!hvarc ;md tiks Cor data interchange 
belWCl'.ll a tolllrol ~-y~f.cm and a i"irc protection or security syste1n art COIJ~idcred p~nt of the control 
system. 

(:2.21 Jh;/f.•l.'lil-'e Sen•in.! 
i\ lmit or service lliat docs not confom1 with spccilled conlracl requirements. 

C2.22 Hlectricltl 
J\11 building and :--.itu sy.'>ktns o( the lyJk~.s !:'.'-'nerally included in Division 16 in IL':>. Mc<llt~ Facilities Construe! ion Co~l 
Data. with the cxccplion or C'onlrol Systems, Telecommunicalion Systems, Sccnri!y Sy.~!cnts·,:_ iind c·quiplllC.nl mvncd by a 
s..::rvicing,publk ltlili!y. 

C2.23 Elel'lltm· 
All building systc111s orthc types gcw: .. Tal!y indudcd in Division t4 in ItS. M~·~ms Fueilitks Cnmtruction C()S[ Dnl:l, hut 
no I inclw!i11g supporting Elc..::trical and !-IVJ\C equipment. 

C.2.2.J J::mc1:~emJ' 
The term "Emergency" includes bombings, and bomb threats, civil disturbances, Jlrcs, explosions, electrical 
l'ailurc, loss of water pressure, building Hooding. snnitary and sewer line stoppage, chemical and gas leaks, 
medical emergencies, hurricanes, tornadoes, 11oods, :;md earthquakes. The tcnn does not apply to civil defense 
nmHcrs such as polcnli~t! or <1dual enemy ;tllacks. 

C2.25 Emergency Call!wck 
An "'emergency callback" is a service requ!.!sl or other request /Or service placed outside of normal wofking 
hours and of such a nature that response cannot wait for the resumption of the next day's normal working hours. 

C2.26 EnJ•imn!IU.'!llal~v Suslairwble 
Producls or services thnt have a Jesser or reduced cfiCct on human health and the environment when compared 
with competing products or services thai serve the same purpnse. This comparison may consider raw materials 
acquisition, produc!ion, manufacturing, products and chemicals, packaging, distribution, reuse, operation, 
mainLcnnnce, or disposal of the product or service. Auributcs of environmentally sustainable products include 
lhosc that arc energy d'ficicnt_, w11tcr-cfficienl, biodegradable, environmentally preferable, non-ozone depleting, 
contain recycle content, non or less toxic, EPA-designated and biobased. 

C2.27 li.>dsting De.fidency Usl Report 
The "existing clc!lciency Jist report" or "existing dcliciency list" is a list of deficiencies that may cxi:-;t in the 
cquipnwnt and systems covered by this performance work statement, as well as the Contractor's itemized price 
(including, but not limited to, labor, materials, overhead, and profit) for COJTecting each deficiency. 

C2.28 V.:·aerior 
This includes entrances; landings; steps; sidewalks; parking areas; arcades; courts; planters; !awns; in·igation 
systems; rounlains; security boJlards; gates; tCnccs; nagpolcs; building-mounted, pole, and ground lighting; etc. 
located adjacenl to the fflcility extending to the legal properly line. 
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( ',.~ •• !I} Ft•df'I'Jt/ 1/o!it/uy\· 
''1•\:tknd lwllclay,:" 1~H· tltc ptlqlu:~l::; c1r litis CIHIItil<:t ar<: 1\:GW y,!;tr\ I lH,\', (\,l:trtin I Jtllh~r King l by, l'r~.::-;idct\1 '-; 
Dny, Metttori:d IJ~1y, ltttkpcndt'lll:~_' Day, l.:Ji)(\1' [)~1y. (\\ltunhus !Jay, Vl.:ICJ';IJ\~t' Ll•1y, Th:tnk:;giving Day, nnd 
C!lt'isltll;\:; !Jay, \Vhtn Fctkml hntid:ty:·; !:ill nn \Vt.•d;ends, il w,~,;k1by i.': l.ypicotlly dcsil!,nntcd :ts tl~t: ltolidny. 
llilliii:Jy..; lh:tl lldl ()JI Sil!unlily ;II'(' \)ll.~t~lvr;d Ullthc prl:vinus Fi'ilby :till I hcdi,lity~: 111nl rail on:] ~lll)(lny :1ft: 

\lhsen'1:d i\ll Lit<.~ li.lllowitll], l'v1nt~tl:t.'l Vekr;IH:;' I 1:ty i:; :tllvny·; ott llh! 11 111 ell' 1\1,\VVtnh,;r nnd 'rll:ltlk:;giving i.·; 
alw:tys lhv .J.I'<I 'f'ltttt>id:ty ofNuvct\1h,:r. 

t:.l.30 Ft•tft>l'ill Hn•tlllil•t! /lolidoy.,._ l/nanliripai<•tl 

Ut1a11ticip:tkd l1nlid<Lys tkel:tt\.:d hy !he j1r~~'iidct\l will count :1s h:deml ho!idH.YS. As lung :1...; (1\c { \1tt11':1dnr p:ty~; 
l'lllpl<lyct:S a:; ir it w<.:l\~ ;111 ~llllicipnk·d hxkralltolid:iy, the Con!IW'((\j' will b~~ j1iltd rnr !Ill~ 1111:\tl!icip:Ht'd holiday 
as if it w~.~re n nnnn:tll·\:deral l·lillidny. 

C2..1 I J!irt• Proll't'lioll om/ Uji.! St~fi'ty .\)'sfl.'l/ls 
··rirc proll'L'liotl and {ill:. sul(:ty \}'S!Ctt\S" dt\' .. systci'ns nnd cquipntcilt ittsl:.dkd in lite huil(ling 111 (I l dckel I11'C 
:111d pt'<.JdUL'L" nl· rolllhtls1ion, (2} IHlli I)' huildi1tg ll~<'llp:wts and cnt~'ll'.CIICY rcsporHkrs, (J} inili:ttt eillillkc Cl!llhol 
::.ySI.CI\\S {';I) ittitiilt(.~ rtrl.-' Sttppn.::;~i<Hl :>y:;k\1\lS, (:'\) l'<ll\ll'tll Ol' .<;itppres·; (ires ;Jnd ((l) !itciJilal<,; nr rllh:111CC 
<?lll~·q;.cncy egrl'.:\~. These sys!ctllS <~lsn 111~1Y communic:1I.L' with olltl.'r m:tjur huildiDG :.,y.·;tc.·.nt~ J'M ilrc :md sn1nkc 
\.'Oillrnl. l.'kv:Jl'llr r\'L':ill, :_tnd trlilitics contn1L Lil~.: ~:tl'c.:t.Y sysleJtts :utd cquipnwnt in,:lud~:~ <.~t'll\:.rgt'IK:y !igllJitl!)., 
,;xi I .·>ignap.e, "ll'~ci:tl<.\l,l.I'<'SS dnm !tlcking :trr:tt11.\<.'lllcnts, and ,~:.;it :.lnir tn:td.:illg.~. 

(:2.32 Fumishiu.~·'' 
All L'qllipntenl oft lie type~ g<.~llt:r;dly included in Divisinn !I and 1?: in ItS. l'vknns 11:u:ilitics Con:>trucliun Cnsl 
l'l:llil. 

C2.3.~ Guiding rrinctj,Jesji.lr,\~uSJaillf'hle UxistiltJ.: lfuildbt,t.:s 
i\ pntclkc or using processes Lit:rt is envirolllncni:JIIy rcspor1sihlc :JIH.l rc•.;<HII'L'C-cl'ticicnt througltnul. a hui !ding's 
lil"~>cyck The gnal is II.) lllinillli7c <Hid olrscl <.~nnsumption of energy, water, ;tnd other rcst.ltll\~l.'.~ :md lo 
diltlit\:lle <tll wnslc nrld pollution in building opcr<llitlllS nnd :td ivilic~. rile n:sull is In rcdun: ihL' CIJvirnnml'nlnl 
it\iJXtct nl'thi.' F<.~dcr~d guvemJl\t;nl, which will t::llpand ;md complcntt::nllltt: buildi11g tksig11 ccnnomy, ll!ili!y, 
dur;lhility, nnd coml(lrl. Thl~ cotltlnon o!~jcdi\'c i;.; In rcdttl:l-~ I he 0\'CI'~tll inlpild of\11~,_~ h11ilding <-~nvimtll\1\~lll. tlll 
hum:tn heal lit nnd the: 1wlma! cnvirnnmcn! by: 

:t Improving energy ci'l'icicncy and t'cductiuns in gt'CL'IIhoust.' g;ts Ctlli~osinn~:. 
h. l~l'ducing wakr cnnlittlllplion inknsity. 
c. ;\cquiring green produds 1111d s<:rviccs. 
d. ftnpkmcnting pollution prcvc11lion measure, includittg reduction ot· diminHtiOti 

of the usc of toxic and h.:tznrdous chemicals and tllatcria!s. 
c. Implementing cost-cJlCctivc w<lslc prevention nnd r<:cycling prognuns. 
f. Increasing diversion ni' solid waste. 

C2.34 GSA (keeu J'urdwshtK Pmgmm (G'PP) 
The UPP which includcs the Green Purl.'hasing Plan spccillcs requirement<; to promok the purchase of' 
environmentally sustainable products and services. 

C.2.35 lleatiug, Venlilatitm mul Ab·-Cmulitioning (TTl~() 
HVAC includes all systems with the function or providing ventilation or kmpcraturc control to b11ilding spuccs. 
JIVAC equipment is a subset or Mechanica!, Ekclrical and Controls equipment and systtems, and intersects the 
definitions of each of these. 

C.2.36 f!VAC Opet'ations Mamulf 
The 1-IVAC Operations Mmllla! is a mamwl prepared by the Government (or a consultant to the Govemment) 
providing a description of the functioning of a building's HVAC systems and cslnblishing pcrl(..lt'lllancc 
standards for these systems 

C.2,3 7 bule.finite Quantity 
·'JndcJlnile quantity" provisions pcrmil the Government to order wnrk, in addition to the basic services, and 
upon acceptance permit additional payment to the ('on tractor. 

C2.3N Landscape !rdgution Syslems 
Landscnpc Irrigation Systems inclttdc all piping, tubing, hoses, valve~, sensors and controllers used to water vegetation 

C.2.39 Maiutemmce Repair 

Work required preventing a breakdown or a piece of cquipmenl or system, or pul equipment or systems back in 
service aner a breakdown or l~tilurc. 

C.2.40 Ll-fechauical 
All building and site systems or the lypes generally included in Division 15 in R.S. Means Facilities Construction Cost 
Data, with the exception of equipment owned by a scn•iting public ulility. 
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l'.l..ll ,jfi.\'('(•Jiunt'om· 11·1;1'/; 
"Mi~;~.:cll:uJC<lliS wod;'' is :tddili\Jtlill l:tlJ\ll tll:tl i:; pcri(Jrnh;.d ~tt I he request <ll' the agency attu\ nddilint1al <:o:.;l In 
I lie < 1<1\'<.'l"llllh.'tll (i.(.~ .• IIK'Y :u\: pnrl nf h:t~ic s~~rviccs). 'l'hc < '<Hllmclur 11li!Y :tbu lmv~~ In pmvi<k Ctlll~lllll:lhk: 
IJI<th:rinl:; l!l Ci.llllpld~~ the r~qltl~sl. Mi~;cl:llancdw; work is lrca~<.::d :t~; a s,:rvic0 C:1ll :t11d i:; Included ill the Ha:;k 
np,•r:Jlion~: and r\·lnini<.~IW!K-e prin· q11okd rwt· ntuntll ntt llw hid ~hct;l. Dttrin~_.~ nonn:tl duly hottrs nti11ur l:lslc-: 
rdtkd lo l'()ttlinc, d;~y ... (o--d:ty npi:r.tlillll:t!r,·quit'CI'll0!\IS t'l~qtl<~skd by lh~~ whicl1 will eut1~:i~l ol~ hut not h~~ liolittd 
In; 11Wki11g d!JOt' ]<,:y~; c~hnn).'.illg lnd>.~: llattgill.~_\ pidtlt·e:-;, m:tp;; :111d hulkti11 ho:mls; lrinHnillg dnor b:lscs; :111d 
•llhcr ~ill\il;lr i'ttlldidll'; <ls dirtl'lcd. !vlis,;l'llancous work ~;llall he: :H:cn1npli,hcd in l.lw S<llllc till!<: rr.un~.~ as 
rnllline ,,cl'vic.c cllh; unk:.s otlwrwi::o..~ directed by the { '1) ot· design~:.-.:. J'hc ('()II tractor 1.viiiiK: paid at tit~: hourly 
r:tlc qt.lolcd lilt' :tl"lt~r IHII"IIt:il dttly lllltll":; only i( :wl!tori~t_:d hy the CO or tl1o..:ir dcsigl\c<.~ i11 :Hiv:ttll'C I(JI' spccillc 
>H.: I i\'ilil~S, 

C.l,41,Hod{fk11liolll~l('onlmt'l 
M(.ldiric:ttiun i~; :t llilar,~rul (II" \IJ\ilakt":ll dwngc in the lcrm; or n COII[I'a\.:l. 

CJA3 .Htmih(l-' Ptoi-itcss Heporl 
:\ progtu;:; rqJol'i pto:p.Jf<•d llhlllihly tlial ikmir,·.~ ;til ~un.:niiiiL'<IIItplt:lc wntk (c.g, incnlnpl,•k prcvcn1ivc lll:lltll,:n:IIK<.'. 
itl•.:•llltpkk' ,·,·patt~). ~lllltlll:tri.cc~ 1wnk compld,:d durin.~.!. lilo: nHti!IIJ, ;uHI iiL:Illil,~~ i~c;JIC·, und(.'r iiiV<~ .. ';Iip;Jiiull, 

C 2. 44 Nr•J..:_Iigelll't! 

"Nvgligcncc" i~ the (;lilun.: In tiSC due cu·c ttndn t!Je cin:um:-;I:IIICCS. II is !he doing of SUille acl which ;J person 
,)( \)t·dinary prtl('k:nco..· would nol have d(_IJJI.~ under similar di·cutnsl~uiCL:S ur L1ilmo.: lu do what :t p...:-rson ur 
t\l"dill:try rrudl'lh.'.e 1\o'l.liild !t;tve d<ltllC Ulld<..'l' ~;imi[,\1" l'il't.'\111\~(~lllCl'.~. 

(:2.45 Nort~Rdmhtu'.\'ab/e R!'fWil' 
1\ ''nuiH'cilnburs;lhk n:pair" is i\1-cp:.lir ilt:\l i~ the ('unlroldur';; tTSJltll\:-;ibilily wilh no addiLinn.al rdillhtlr~eJll\:lll 
1")"(1111 tlw { it~vcrnnwnl-. 

C 1.-/6 Sorma/1/'iu·liing lhwl'~· 
''Nonn:tl working huw·s" is I he !toms or building <'l[ll'l'fllions UIH.kr mo~l ciretti11Slilnccs when all scrvic~·s shnll 
be provided In all uccup:llltS. 

( ',1A7 On:upmu J:'m<'l:t:NUJ' 1~/au (Oh'fl) 
The kad agcn{:y in cnch building is rc.spnnsihk li.1r (k\'d.lp111Gllt nnd cnllH'l~e111ent uf the building':; "Oct:Up<llll 
Fmcrgo:ncy Plrll\" {OI~P). The or~:Pdeluils wh~lt I he huilding lennnts ~hall do in case or~\11 ClllCt'gcncy. The plan 
idcntific~ lluor wardens, :-;hdlcr in plncc lnl'illioll~ de. 

C2.48 Opl'lt ,\)•slt!llt.\' 
1\11 "open systems" solution is based on industry standmd open prolocols. This cnviron111enl and solution is 
typically d..:signcd, procured, in~lallcd and main!aiiH:d in <l lllanner that provides I he building owner with <ts 
many cotnpctitiw configuration options as possible whik tnaintuining the integrity oflhc supported 
l'll<lnuf:Jcturc systcrn. The solution must be procured nnd installed so that the result delivers device level 
iukropcr~lbility amongst ditlCrent manut:1ctures rc~iding nn a common nd\\'Orlc In addition, the solution must 
he maint:tincd with no future need Cor the origiJilil (inst<:~Jling) contractor. Additions, nlodifH.'ations, and rdrnt"its 
can easily, without significant additional cost, be ntadc to the sysl'em without dependence on the origilwl 
in~lalling contrador nor require substantial engineering or other lcdmical development. Conlradors shall 
·"JleCiiY Open Syslcn\s solutions where f\::asible ;,Wd reasonably possible. 

C.2.49 Operation.\' 
·'Operations" is the continual process or using building equipment systems to accomplish their function, 
optimize building per!Ormancc, and improve energy cfticicncy. Operations includes analysis ofrcquin:n1cnts 
and systems capabil ilics, operating coutro!s <md control systems, responding to service requests, touring and 
observing equipment per!-Ormancc und condition, adjusting equipment, identifYing needed maintcn::mcc and 
repair~-> to equipment, and maintaining lubrication and chemica! treatments, etc. 

C2.5fJ Pcl_'/lmuauce Btlsed St!tl'ice Coulmctiug 
The procurement stralcgy that seck:> ln issue technical requirements that set forth outcomes !l1r perl"ormance 
instead of specific requirements on how to pcrJ(Jnnthe service. This strategy shills the risk oCperl(mm11lcc to 
the Contractor by allowing the Contractor to design the mc!hods or achieving desired results as defined by the 
pcrl(ll"lnancc quality standards established by the Government. 

C.2.51 PeJ:fomumce Work Stateme11t (PJVS) 
The Performance Work Statement details the work requirement and can be refctTed to as the specification. 

C2.52 Predicth•e Maintenance 
"Predictive maintenance'' is a program or maintenance activities in which scheduling of maintenance derives 
from monitoring the operating condition, or changes in the operating condition, of equipment being maintained. 
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(',,!.,)J h'lfllip/111'111 /tJI'i'l/(111:1' 

( ',l.S.i.l Purliu/llll'i.!tilmJ' m· l:'quiplll('fli U.,·t 
A P:ufi:!llnVo'.llf!lr.v i;; :1 r':1cility t:quipmcn! list th:1! i:> IIlli lied dir..::c!ly l!l any SJll'Cillc st:111d:nd, IIIHillkll:ll\c,· 
~dll:duk, nr conlrolkd pron~ss. l':tl'lial inVl'll!ork:; can li(: simih1r In p:qlct· Ill' digilal •:qJlij1111Cil! lb1·; giv.:n 
lo :J t:Jcility <!fiN nmsiJ'ildiilll. 

C1 .. 'i.f .. ! l'l'eJ't'llfil'i' ;\1aittii'IIIWI'e (P.H) illl'l'IIIOIJ' 
i\l'l'vl inv,:nloi'Y i:; an inv,;ntory 11f llll !lh: cquipm~...~~~~ 1~ithin :1 t:lcility th:ll rcq11in:s pt'<:vcn!iv,~ 111:1illkll:11li:t..'. 
f\Jo!l··prewntivc nt:JinlcllaiiCl' ~~quip11Wil( is 1101 1'nclwkd i11 I his illl'i.'lllili'_Y. I;IISI.ll'<: cunlr:wl denotes pvr ap~ 
plic:!hlc eqllijllliL'Itl invcnltJry section i'nt· tl1o.: k:l'cl ul'pi\~Vi:nti\'c mainrtnnncc itiVL'!Itory; wlwrh,~r it i1td11dc:.•.; 
nh~dwnic;il, dcclricnl, i'in~ snl'dy, de. 

C.2.5J.J (.(HIIJWIII'Ift~l,f'l't'llnw•ntm:l' 
1\ ('wnptl!lCIII! .Gvd iJIVcltl.oi'Y indwks Pl\1 ;)IH.I Norr-PI\t! (~.quipmi:.nl down llJ lh1; erllliJllllll~lll, or p1oduer. 
kvcl. ;\ romrwncn!-kvcl invcnt1Hy nnr·rnnl!y 1.'onsi"ls <Jf cquip111cnt th:tt convey::: with lite 0Kility dming 
tr·~tn~;(cr ol· uwrt.:rsllip Ill' i::. lr;lckcd, .scrvi,·c~d. rcp;Jirnl, or tllain(;rilltd by the Ol')lJllli'I:Jii(lll, Colllpun(:lll-lcvtl 
iltVCitlurks ;m: :IS iJHfcplh ns pnssihk I(Jr !lit existing huildi11g will1nu1 acl.twlly pcrfnrminr./. rlcslrudivr~ tc~l
ing lll (i<:lr)l'lllirw wlwl is behind 1!11:: walls nr undcrgrn1llld ['his lypc ot'inw1rln1y docs lroiiHll'lll:I!Jy iududc 
tli~pns:Jhfl-, illWJ\Idr(,;~ .~uch ~IS ''11p[1lil~~;, r:or l•_)(:IJ\ljlk: A (:ompnnenr·~lew:l iltVC\\Inry W!lli!d !.'()lll:rin li!~hling 
llsllln.~ci h111 not~;nn!;dnligh! htdhs, (~icclrk:d outlet:-., m J1hHrnting h:mJw:m~. 

(: .L5J...J Comp!l.'le l!tl't'llfoty 
A Ctllllpkk inv~...·nlory i11dndc;; ;JIIt!qllipnwnt witllitl lite bui!di1tg erlv..::lopc :md silt~ hnntldadcs. Cnntplc!c 
inn:ntni'IC:-1 caplurt'. the cquipmL~Ill lhnl a Cl)tnponcnt-kvcl invt~lllory is 1101 able to cnpli!l'c, (_'ofllpklc inn·n~ 
lorit~S ;II\~ 11\lrl1l!lily llblninahlv only alll':r tlt'W ctutslrudiun. 

C.l.S-1 Pri!WIIfil'l! Mainle1w11ce (Sdtt'dult.~tl tlllll Uusdwdu/ed) 
,.Scheduled IHCVCI\1 ivc lll~linl Cll'.I\ICC" is a prograrn OJ' nta'lltkm!I1CC adivilic.~ ptri'nrmcd based 011 a f"rxcd 
"cl1<..:duk cH· 1111 equipment runtimes. ··unsdJcthrkd pt·cvt·nl ivc m:ti11knnncc" is all wor!, pcrnJrmcd int:hldirtg 
adj t ISitntnl s :Jlld pruecdttres 11L:CL'Ssmy to sustui n the pmpcr opt:rn 1 iun or all hu i ldinl!, t~q u i pmenl and sysll'11 ts 
pcndittg H .'\l'l1edulcd pm.;edurc. 

Cl.55 Pmduct /'t(~/'-'IY!IIl'l' (SN h\'llibit 4 ,\'ummrn:l' <dl!nl'iromllelllttlif Sustaiuahle Pmdut.'l Altrilwtes) 
Usc ol'"l:nvir~mnwntally sustuin:~hk" pwduc!s is nwndatory l'or p<;!r!lmnant:c of this eonlr:JCI. As such, prt)ducl~; 
idcntilkd as "environmentally su;;tainabk" \viii he sdcelcd over thos0 which do nut (aiTy sucl1 dcsignatillns. 
The l'ollmving f~·rc.tots shnuld be considered wh.::n selecting pntduds: envi1·otrntentnl pcrf(mnance, cost 
pcrJ(·trnWrtcC, bin~basctl, rccycl..,·d e<ll1leltl, binckgradabilily, lci;hnical peri-(Jrnmncc. a1ld availability. 

''>J• 
C2.56 Pmtch List 
A Punch list is an itcmi:c:<~tion of work !lwt wus required to have been completed no later than the tcrminution 
dale or the coni met but \Vhich \Vas not so cornpkted 

C2.S7 Quality As.<;urmu·e Smn'illtmce Piau (Q/ISP) 
The QASP is the Government's surv~.;ill:lncc mel hod of monitoring and evaluuting the Conlmctor1s perJlwmnncc 
llll{kf a PcriOrntance Uased S!atcmcnt of Work (PBSOW). 

C.2.58 Quality Coutml Plan 
The ·•qualiiy control plan" (QCP), is the Conlr:Klttr's COITip!etc wriUcn ~ystcm Jt1r idcntiCying and correcling 
deficiencies in the quality ol'services before the level ofperl{mlli\ncc becomes unacceptable. Preparation or 
this documl:'ni is the responsibility of the Contractor. 

C2.59/lepttir 
A "repair" is an act of restoring inoperable, dysfunctional or deterioratcJ equipment, systems, or material to a 
fully functional, non-deteriorated state. l~cpairs usually involve some combination of labor and replacement 
parts, eompunents or rnalcrials. A ""l'dinor Repair" is a repair that is the Conlracwr's responsibility with no 
reimbursement fi·om the Government. 

Cl.60 Reimhursah!e Repair 
A "reimbursnblc rcpnir" is a repair that is reimbursable to the Contractor, in whole or in part, in accordance with 
the provisions in this document. 

C2.61 Security System.~· 
Security Sy~tcms include but arc not limited to: 
(I) Systems to detect intrusion into the building or areas of the building, including sensors and camera systems; 
and, 
(2) Access control systems, such as automatic card readers for building, room or parking lot access; 1 

(3) Magnetometers and associated equipment for screening persons entering the builcling(s). 1 The aclua1 parking lot gales, building doors, and gales and other equipment enclosing the site or building(s) 
slwll be considered Architectural and Structural rather than Security Systems. The Seeurily Systems dcCinition 
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rovers I lie rolllrolling :u1d :;en sill!\ :;y:,klll!; Ctinll'ollill)-; :h:ccss. I }11m loe'li:; :1re l.'U\'l:r·ed l1y 1!1\.~ conlr:tel a:; dv · 
sc1ihcd U111k1' i\rddkclut':tl niH I Slitlt'ltll':lllli:Jillli:n:mc~·. 

f: J,(jj ,\'l'tf111'11Ct1 Of' ()jll'l'llfiotl.\' 

A "sl'l!lll:IIC\~ llrlljlt'l':llinll!;" i:; Ill\; \'OIIII'()IIo!~ic ll~l:d lnopn~th.~ a :;y:>IL'.lliiHll'lll.illy Pill ill(\! errcctlilmup,li·,j 
control pmer:lll\. 

C.2.td St~n·la Neqw-'.\1 
A "~cn·icc 1\~qltest" is~~ rc:;pon~,: In a ( iS1\, tcna111, nt· :tgcncy req111:~1 nr :1 n:spnll~c loan nhscrvillinn tlwt ~I IIlli' 
cquiplll!.:llf, ~.yslt.l\1 m t11Hitrbd coi:CJ'td hy rite. etllllrael is inopcrahk, dysfundiu1Hd, dclcrlorn!cd, or nol with'1n 
III"H'tlialupcralillg pm:11nckrs, 01' I hal pcrli.ll'lll:liiO..: standard ol'tl1e eontrnct is nul being old. Service requl~Sl 
res pons<: lllV•Ilvt:s :ut:dy.>;,is or Ill~· prohk111 nnd :HI.iu:>tllll'nl of nJX~I'iiLing m illOlliluring C!lllln1h ur otli._::r 
immcdiak correeliv .. ~ i1C1.inn. ;\ reqllil'clll(~nl ftl pcrrorm a t·cpnir llliJY rc·sulllhlt11ilt~: nnalysis st:tgc nr:·l scrvic •. ~ 

~request. Strvkc 1\~ij\l,:sls nwy bt\ gt~lh~rulcd :!1\IOill:l!knlly (nl!n inkl'l\tccs lu 13;\S m dinglltl~i!.ic sollwnn.::. 

c 2. 64 ,\'tant!tml s.~rl'icc\' 
SUwdl\l'd .<.L'i'l'iccs ill'l' tkflnl•d :1:' :111 s<:Tvic,:,~ lllill are indwkd in til'' lllillll.hly price nr ;Js dciiJ~ed in1hc C'ofllracl 
doc11111l'lll. Jlt·ic,:s w·c lu indudc :ill appliruhk l:tllllr, nwr,:riak ~uppliL·s, lntinin!:_!/c,·l·li!iL'<~Iions, eqttipnl..:nt 
(c\c.cpl :1:i olht:rwi~c prul·id\:d), sup~.~rvi~in11, :111d lll~liWgCI1lCIIl. 

(::?.tiS Sk'l'lll'flslujJ 
Til,~ ;~cl nfslcw:ml:dtip i.-: In l<tk1: il1c rc:lptlll.'>ibility l'or lll:'uwgillg, cnndtiC.fillg nr :;upt~l·vising the quulity, sl:tk or 
condil.i1Jll n(;l cottltllcrcial huildi11,\_.;. ;\ Sl\.'W<Ird~hip pr"ilf),l'illll in :lddilintliO carill[;'; 1\u·th .. ~ building. ils dt'CiljJ:IIlls 
aud visi lol'.'l incl udcs ~mwn g nillL'I' th i 11 gs u sense of sh;JtY:d 1'1..':-ifh)IISI hi I i 1 y, occu pall! p:trlici pal ion and 
Cll1111l1Unic:.1litms unwngsl huildi11g llld!Wf'i·'lni:lll, Cl&l'vl P~'!'S\l!llll'l, t'k:111ing lh~r...;olllll:l, tll'L'llj':lnls, cuntnteltll':> 
<lltd nlh<:rs >vhn lwvc an imp:tct on/in !ltl: huildi11g. 

Cl. 66 ,\'uperl'isor, Olh\'ih' 

The 1cr111 "on .. silt: supcr\'isor'' ll'lt~all..., a person designated it I writ'tng hy the Colllr;Jctnr whn lws uulltorily lo acl 
J'm I he conlrad on ;t day-ttHby b:1si<: :11 I he work site. 

C 2Ji 7 Tom· 
A ·'tour'' is gciH.'rally a schcd11kd walklhrough ol'cquiprnl~ll! 1·outns :md inst:1llations induding cn111pt1ter ronms, 
res I nJoms. etc. by Cnnln.H.:kll' opcrati11g pcn;nnnd llx I he purpose of cnsuring lhnl equipment is running 
propdly, cn.~uring tlwl cqttiptnCIII 1\loltls arc in gtlod Ol'dcr and wililt.lul snl'c!y hn:t~1rds, and muking nny 
ncccssury :tdju~tmcn!s lo operating controls or lo luhric:l!C equipment.. A Jour may also involve a co111hinalion or 
such phy:;ieal visits in addition lousing automated systems l{1r the monitoring or· equipment nnd systems. 
r:quipmcnl log sheds arc a part of' the lour pi<ln/program. All tours me "inspectiun"-\vMk order~ in the CMMS 
and will comply will I all work onkr rcquirem~.:nls, 

C.2.68 J'i!rtiml Tramporlfllion S.i--'Stems 
"Vcrticallran..;porlnlion systems" include dcvalors, cscnl<llors, dumbwailcrs, lilts, I.'! e. 

C. 2. 69 IVlltt:lt 
A '·watch" involves perf~1nning ccrtnin t<1sks required f(H' the opera! ion of the 1-1VAC equipment (central systems 
over 300 tons), boikrs, compressors, and related cquipmcnt in a ccnlralizcd lncalitlll. VVatches include, hul arc 
nnt li1nitcd ln starting equipment, checking at designated intervals all npcr::tling equipment in the area, recording 
rcadi11g,s., shilling cquipmcnf and lmKb, nwking adjuslrnents at· the central COJI!rol center, taking wuter samples, 
making tests, and adding chcmic:tls as required. 

C3. Rejl!reuces 
The following publications are incorporated by reference as setting quality. pcrform;:Jnce, and design :-:tandards 
for work required in this documenl. Unless a specific date is provided, references are !'or the current edition 
published at t·he time or issue of the solicitation, to include any adtknda or errata published by the issuing 
organization. The Contmctor is responsible lOr obtaining access lo all rcl'crenccd documents at their own 
expense, the exception of the Public Building Service Operations and Maintenance standards 20 f 2, the 
Facililie:-; Standards forthc Public Buildings Service (Pl~S P J 00), and the U.S. Courts Design Guide, \Vhicl1 will 
be provided by the Government. 

e Public Buildings Service Operations and Maintenance Standards 20 12 
o Facilities Standards for the Public Buildings Service (PDS PlOO) 
e U.S. Courts Design Guide 
e SMACNA Sheet Metal and Air Conditioning Contractors National Association HVAC Systems Testing, 
Adjusting & Balancing 
o Al-TER A Asbestos Hazard Emergency Response Aet 
111 ASHRAE Guideline I HVAC Commissioning Process 
e ASI:-fRAE Guideline 4 Preparation or Operating and Mainlenance Documentation ror Building Systems 
e ANSIIASHRAE Standard 15 Safety Code lOr Mechanical Ret!·igcralion 
e ANSI/ASIIRAE Standard 34 Number Designation and Safely Classification of Refrigerants 
o ANSI/ASHRAE Slandard 55, Thermal Environmental Conditions [or Human Occupancy 
" ANSUASHRAE Standard 62, Ventilation for Acceptable Indoor Air Quality 
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• AN:-; 1/,\ S I ) 1~. A I·: Si;tttdard I 00, I :.ncrgy t ·~ n t~;n·vat ion i 11 I •:;; ist i IIJl. lltti ld iny,s/( 'ntllltll'rc i:tl 
• ANSI/A'1111~AL S!<tnd:11d Ill, Pnwtkes ror J'dctst!l'l~!ll•.:nt. 'l',::;tittg, Adjw.ting, lllld 1\:d:lltcillp, ttl' 

Lltlilding ll,·ntitt)! .. Vctltil:ltion, /\ir .. ('nndili<llling, a11d ){,~rrigcrnlinn SystL:tn~; 
• 1\ ilt<:rk:lll StKicty <I!' M,~ch:lllio..~:t! I ~ngine~_•rs AS I\·! I':· i\ 17 .I/( 'SA [l:J.J, S:d'cty Cndc !1·11· I :kvalnl ;; :11td f ,::·· 
cahlms 
• i\ lll<~t·ic:\11 S(jcicly or tv1cc.li:lllic;ll I :.ngillL'<~I'S /\Si'vl E ;\ 17' ~. lnspr;c!(ll''s M;IIHICII I'll\. Lkvatms 
"' AS I'd I·: llnikr nnd Pru.~::urc Vcssd Code 
"' ;\Sf\·11: ( 'SIJ--1 ( 'nnlm) !!lid S:i(cty [kvin:s ol"AIIItlllli\licdly l:ircd !l()iiLT~ 
• N;llinn>d lln:trd dr llnikr and Pres~Wl'•.~ V~_·s~td lnspecl(lt·s, National Hnanlln:;pcclion ( 'mk 
" OSHA).•JCFH 11)10nnd)9CFHinr) 
• < :k:1n Air A~·r 
• c 'len1t W:tll"r· 1\c! 
o EP/\ Cil'e~n llrh1k 
o Hl't\ l'mplu Bonk 
~~< (iS A Sl •:t\-1S Srr<;i:dn·<~hk I ·:rlVil"l.)rHncnr:tl r"l·bnav,enl,~nt Sy:->lc.nl /( iS1\ /t< )V /SI-.MS) 
o lll{l'.m:tlillll:ll J:luilding (·,Irk 

" lnl~'rJtillliliHlll;ire C'ndc 
o llil.t:nl:tli•lllnl Plun1bir1g (~mk 
-$ fllkt'l\;tliull:ll tvkch:utical Cod.; 

Nf:TA 1\-l:linto.:lli\lltc '!"~: . .,ling_ Specilk:llitln i'nl·l·kciriccd Puw~·r f)i~.tribttliult l_.:quipnll.'Ol ;md Sysll'rn:> 
o Nl'JlA tO, SLIIHiard l(w Pnrl:thk Fire Estingui.~h~.~r::, 
a Nf/l'/\ 12, Sl:tndard on C:1rhon Di<1xidc l'/.xtingui.~l1ing Systems 
o NI,.PA I :~A. Sl:md:u d nn I !;t!on I JOI l·'irc Exlinguishmg Sy.~tcllls 
• NFI'/\ I .l, StntRI:tt·d flH lhL~ lnstalbtinn •)f Sprinkler Systems 
e NFI}A ! ·-L Sl:mdnrd for the ln:>tnll:-11inn ,.lrSt:utdpip~· :t11d 1-fn,;c Systt~llls 
.. NFPA 17, Stand;11'd fi.1r Dry ( 'lwmi,:nl l·:xtingui.·;lting Systcrns 
o N!-'PA I '/A, St<lrtdcml rnr Wd Cllclnkal Extingui.'ihing Systems 
$ Nl,.P:\ :!o, Standard f"ur !!H.: fiiS!nllatinnot'Stationary Pumps Ii1r Fire Pmkclinn 
• NI'PA :22. Sl:.HithmJ llH· \VntcrTc1nk.s 11·1r PrivutL~ Fire Pmtcdinn 
• NFPA 2A, St;mdat·d ft11· the lnst:dhttiunLir Private Fire Service i'"lnin;1 and Th~~ir 
4 1\ppurtett~liK<-'S 

Ill NFP/\ 25, Sl<ill(hm.lli.ir the ln.'qwction, Testing, nnd ivhlintcnclnCc oi"\V:llcr-Based Fire Protection Sys-
tems 
s NFP1\ 70, Nation:1! F-:kctril'al Code (NEC) 
• NFP;\ 7lltl, l{c:cnmlllL'Ihkd Pl't~dice liJr FkclricniJ;quipmctll 1\·lainknanc,~ 
o NI:PA 7ot,:,Stnnd:mt for i'~kclric:d S:tJ'cty in the Workplace 
o NI:PA 72, National Fire Alurrn and Signaling Cod'-' 
• KFPA XO, Fire !),Jors i\nd Windows 
o NFPA H5, Uoiler and Con1bustiblc Systems llazards Code 
o NFPA 90!\ ,111stallalionol' A it· C(\nditinning :md Ventilating Systems 
e Nl·TA 92, Standurd for S111oke Control Systems 
• NFPA 06, Slitndard li.w Vcntil:ttinn Control and Fire Protection of(\)1\llncrcia! Cnoking Operations 
e NFPAJOI,LifcSall:tyCode 
o N FPA l 05, Standard I'm the lm.tnllation uf Smoke Door Assernblil'/-\ and nther Opening Proteclives 
o NFPA I l 0, Standard for r·:mcrgency anU Standby Power Systems 
o NFPA Ill. Standard on Stored Ekclrieal Energy Umergcney and Standby Power Systems 
o NFPA 2001, Sl:tndanl unClean Agent Fire Fxlinguishing Systc1ns 
o N !CET (National Institute for C\~rtirication in Engineering Technologies pub! icalions and issw1nccs 
o NIOSH (National Institute for SafCly and Health publications and issuances 
e DOE/EE-0 !57, International Performance Measurement find Vt:rifica1ion Protocol 
o Nf]vJA TP-I,N<Itional Electrical Manull1cturcrs Association, Guide f(Jr Dc!crmining Energy Efticicncy 
tOr Distribution Trans1(mners 
111 N EMA MG-1. National I~Jcctrical 1\thlmtfacturers Associalion, Motors and Generators 
o NEMAApplication Cluidc f(.lr ACAJ_justablc Speed Drive Systetns 
o ANSI/JWCA t-14.1, Windnw Cleaning Safely Stundard 
o Safe Drinking Water Act, PL ')9-339, as amended 
o. Titlc40CFR, Part 761, Pl'Bs in Elcdrica!Transforlllers 
e Tille 40 CFR, 141.43, Sections A and D, Environmental Protection Agency Safe Drinking Water 
e ANSI/ASME /\.17.1 Safety Code for Elevators and Escalators 
• OSHA 29 CFR 1910.1200,29 CFR 1910.146,29 CFR 1910.147, 29 CFR 1910.1030, 29 CFR 
1910.1001, 29 CFR 1910.178 
.;. Guideline J-1990 and Addendum, or latest version, FAR 52.223-2, ARI Standard 700-1988, or latest 
edition, and Appendix A to 40, CFR, Part 82, Subpart F. 
"' Resource Conservation and Recovery Act 
e Toxic Substances Control Ael 
., Technology Policy for PBS-Owned Building Monitoring and Control Systems 
( h ttps: //s harcpo i nt. p bs.gsa .go v /p bs/c n c rgy i t/ESJ/Li brary%20ot%20docs%20sa ved%20on%20th i s%20si tc:/I 
mplcmcntationGuidc/Technology%20Policy%20for%20PBS-
Owncd%20Buildi ngs%20Monitoring%20and%20Control%20Systcms ~ 4.5. J l.pdf) 
G Building Technologies Technical Reference Guide 
(https://sharepoiilt.pbs.gsa.gov/pbs/cnergyit/ESVUbrary%20ofu!rJ20cloc:;%20savcd%20on%20this%20sitc/I 
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lltplnilclll;l-

1 j,. II t( ill j, k/1 lit i !d in).1,' 1 -;,~~(]"( 'q•( Ill! Jhl) •,ic<>'~ -:, :~n l'cdltl ic tl·~--;):_~()1~ l' kt\~II~'C'~·;,_:tH !utdc 1-'1 N ;\ J ,I ) I~;\ F r h. 7. I I ,lh' 

CA. Hxi.~·tin,t: f)(~jkicmy /11.\'J'I'I'Iion/lnitia/ n.~(idt'IH)' Us! 
l'lh: exi~;Jing dclidv11cy inspt~ction ;IIHiiiKt i~ lltCHiillo idcnlil'y and dlh'.ll!ilc~lll ;til ddlcit:llcic·:-: IIWI 1:xi·-;t illlllc 
~·quiplllcnt ;uH.l sy»tVIIN L'O\\_:red by I his pcrlbrmnn,;c wnrk !-l\:tiCtllell(, hut tl1at wiiiiiiJ( lw r.:p;tir,.:d dtlt'illg mutiltl' 
J1l'l~V,:ttl:tti ve 11\i\intell:lllCt.'. :11111 indttdt~.~ lh1: ( 'ollll:ll'klr's ikttlil.cd price (illdttdilJ).;, l11ll. Hill lillliiGillo lnhor, 
JIIHftri:tls, llVl:rhcad, m1d pntfil.) 1!1r l'llt't't;l.'ling l::1d1 dcllcicllcy. '1'11i:; itJSIICclillll is rcq11in:ci l11l1c diii:Uill,:tllnl in tile 
( :rv11\·1S. 

C.-/.1 luitifiliJH'pt'cth!IJ 
The Cnntmclor and I he CO or I heir dc~ignee :-:hall nwkc 11 t:Olllpkl.e :llld sy~lematk initial i11Sp1.:clionlogl:!hGr 
durittg the :';1:11'1\IJl ill' lr:lnsilion phnsc 11r tlw cnnlrac( I lint \-vi II i111:ltuk :1ll liWdl:ltlk:JI, elcdrii'dl. lire prokt:lirlll 
·.llld llr,~ '.al~;ty sy:;lcrm., (.',nvirnnnlL;nL-11 syskm~. indlltl'tng hul rtnllilllitcd tn UST~ and slru,:tttr:tl slnrtn W<tlt:r 
llt\·fll.s (including drnins, oiL'wnkr ~cjl~lr:ttors, etc,) :IJld ut i!it.Y sy;.;h.'lll\ :111d cquirmlcnt, windnws, diJ1trs, and 
,_llh,~r slt'lleltll·<d ka!IJn:~ fm IVhidttnnitlkn:tiH:C and rcp:til)i :1ft.'- covcncd hy tl1i.~ p<?rl()rJll;\1\ct~ wnrk .'>Ll!cnH.'tll. 
'lh: !)lll'posc 111' 1 hi.~ itl'>jlCcl ion :\lin II be to di.'>cov,::r und lisl i11 :.Ill l'Xi:ilill.i_!; ddiciettcy list l't:j1tll'l nlltk-lkicllcic<; 
tli:tllll:ty cxisl in rile !..'quiptncnl. :111d ::.ysicllL~ ,.1.1\-l:rcd hy !hi:-; Jliel i'ol'tll:.utcc IWlt·k "lillt.ll'll:ttl, ;1.•; well :ts I he 
(\m1r:ll'.hlt'l; ill)!lli/.l~d J1ri.n: (illcludlng, btl! norlinlikd lo li1hor, 11\:ttcri:th, tlWrh~·Hd, :u1d J1t'ol1t) l'or l'\.ll'r~~cting 
C:t~·h ddl,:k:ncy. The c;\)Venmwn! lll:ly dct':t Ill h:IVl: nil d!" <lilY p:tr! lll'lhi.'> \V\It'k fX'ri(Wtlll'd h)1 lilt (.'llt'llr:tdnr (:II 
the pt·icc 111' p!'kl'S flllokd). by Gnvcrtlllll:ill l~lltpltlyel·s, lll' hy nthcr Cntllruclors. The cxi~ting 1kfkil;ucy list 
r,_:pnrt slwll1tol ind11dc a11y itcnl'> th:tl wttuld b.: 1\'pinced. rcpai1·Gd, or ;1djustcd dtll'ing tht pcdllrnt:llh:l' tlr 
il\ll'lll<tl pt·l:Vl'llli'l't' (II' prcdkli\1(: ll1:tittk'11:111CC. 

C.-/.2 Tnifial !Jejil'ii'IIC)' Dsl 
"(It(: Contrador -~11:111 .snbmir nn inili:1l dd'icktt<.:.y list 1 cpun tlill IHicl· lh:m t)\) ttl)'-" an-.·r aw:·11·d ol' the Cotllracl lo 
the CO or dc.sigttce. !\ 11y dispute bl'twccn I he GoventnK:I\1 illtd till! Contr:.tdor us to dns-~ifit.:JJI ion 1.ll-' i11itial 
(klickiKY list n~pOt"t ikms will be res111vcd lilll.kr the Uispulcs Clau!-l~~ in this docunl,:llt. The Cnnlr~Jclnr's 
ite111izcd cstim:11<:'s t\J1· correcting ~':1ch dc1kicncy sh:rll rcnwin in cfrcct fut' 120 1by:> n ncr suh!)Jb;~inu ol' the 
initial (kficiency li:;t report. !Jdlcil.'nl:ics di:>covercd ;t(kr lhe submission nf'!ht: i11iti:d deficiency Ji•i( rl'JlOI'l will 
nol be con~idcrcd prt:-cxi~tillt\ J'nr (1111'pu:;l'K ni'this Cuntr:td, 1111k.~s t:quipnll'lll is np(:r;ttionnl and c:mnot be 
SCCIJI'Cd <I ltd in.spcc!cd. /\ny pin~C ur l't]lliplliCilt or "YSklll Ilia! CU!I!H)I_ he itlSIWdcd shall bc highlighll:d ;j( till• 
bL·ginning, oJ'!ht: deficiency list st~tfing why ilcannol he- seemed ;.tJ\d inspected. 1\n cstinl:J!c. or when the 
Cnntr;ll.:lot· rcu;;unably ex peds to he able lo inspect the piccc oJ'cqui[lOJ<.:nt sh:ill ht~ prm-idt.'tL When an t.'Xi~ting 
dcfieic.tlt.'Y in nn item is corTCt:kd, tlw Contradur shall as~ultl~ full rc~ponsibil ity fur I he :-;ubscqucn1 repair or tile 
item as covcn::d under the term:> of this Contnlct cit no additional cost to the Uoventnlc__tlL Nothing in this 
existing ddlcil·-ncy inspcction/inilinl ddlckncy list clause sh<ill be construed 11s diminiShing the obligation:> 

· imposed by this Contract uponlhc Contractor to operate <111Y ddkicnt item (to the extent operable) or to adjust 
or m:1intain any such item. 
The CotHmclur or his/her dcsigncc(s) shu! lnwkc a complete and sy.~lcmatie initial inspection togdhcr during 
the Startup Phast.' ofth~.-: eonlracttlwt will include <Ill Mechanical, l~lcctricul, Fire Protection, and utility sysl0ms 
and equipment, windows, doors and other structural fCatures the tmlinlenanct' :111d repairs of which is covered by 
this pcrJ!mmwce work slrlk'mcnL The CO or his designee may npprove continued in:;peclion ndivitics without 
the presence of a Govemrnent representative, subject to adeqnatc documentation nf conditions round hy the 
Contractor. The purpose ufthis inspection shall be (o diseovcr and !ist ul! 1kflci~.Cncies that may exist in the 
equipment and systems covered by this performance \vork statement as well as verify or upd:tll: the existing 
f~quipmcnt lnvcntcHy List prior to :->IHrt date, 
The Contractor shall also update the ~quipmcnt Inventory List with ali equipment attributes required by tlle 
NC.R regional CMMS program if applicable, or provide the CO or designee an updated copy oft he Equipment 
inventory List no ];Iter fh~n the end oflhc Startup Phase. · 

C5. Startup l'lwse/Tnmsithm Phase 

C5. 1 Re.\WJ•et! 

C5. 1.1 Reseri'L'd 

C.S. 1.2 Tmnsition Pht~se Startup 
'!'he Contractor shall provide lQ_ days of transition sL.1.rtup services prior to the Contract start date to assist 
tram;itioning between Contractors. Tllc contractor shall account fOr this cost via a separate line item in Section 
R. The purpose or this phase is to permit a transition that is seamless to the tenants and to nsscss the condition 
or the building and ineomplcte mainknancc work at the lime or Contractor transition. During this period !he 
Contractor shall: 

a. Revise and submit to the CO or their designee by the end of the startup phase an updated building 
operating plan. 

b. Inspect the condition of al! equipment and systems for which the Contractor will assume responsibility. 
c. Review work order history and equipment inventoJy intOnnntion. 
d. Complete the government-furnished CMMS training. 
c. Urdate the preventive maintenance schedule. The new periodic maintenance schedule shall be based 

off of the last time PMs were pcrCormed. 
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j' l.kVt'llljl ill\d ~-;iilJillil [I) II1U { '() 01' llit:il' lkSip_llCi; hy ill\) \'Jld II( tile ,\I:JJ'[!IIJ p[li!;il; lh1.~ itliti;d l.klicii.'J1CY 
li:.;t ll~pml, ini.'ludill).~ :u1 iklllii.t.•d c:;timak liw nll!'<.~ding t.'ilch ,kfi,:ictt!.:y H.o., 1k:>crilw.d in Scctiutl ( :.·!., 
1·:.~ i:-;J it I(!, I k(ickth_:y Inspect ioHI /lniti:1l ! J~lickncy J .ist, 

g. ('nntpktc till~ )!,tlVCl'l\llll;llt"fitnti.';l,,~d CMIVIS tr:.tining, 
h 1 '•)mpk·tl~ th1~ Ant1tml ! :Jtcq:y :u1d W:H.~r f·:l"li.:icncy !<('P'H·t. 

C5.1 ,\'tart up l~hllsl' Scht'dult• 
Within the /__d_iiY~! nflltr.: st:ll'1ttp ph:t:i(' tllv < 'otttf:ldnt' :;!tall sub1t1it a schvdule :ll\d st;llfirtg plan fi1r th,: startup 
ph<L~G. "l'his pl<ill :>11:111 dc.•;niht, lJy wed;, 1\11\lk [() IJC :IL:Coll\plishL~d. All he -~I HI orc-acl! \VL:ck durillt\ the slnrlllll 
plw:;e lite ( 'unll'~lr.:lot· sh:dl :mlmtit a k!kt' t't .. 'j)<ll't dc:;ct·ibing 1\'l)rk :tt.:cntnp!i.....lwd. 

CS.J ArHu.\111/t'llfs t1111l ( 'm'I'Utiom· Till~ ( 'nnlrad<lt' sil:tll be respono;ihk lilt' ltmk i11l~ iltlltwdi;~ll: ;Jdjllsllllt;ttl:l 11r 
correct i1HW 1 hnt l'all \Vi thin I he sct)pc ol' rout in,; pt\:vetlliv,: tnainlcttancc required hy this ( 'nnt1·ae1 atnn 
ndditintt:tl ,:o:;t to tiH; ( Jovcni!\Will. lhi:--; illcludes, hut 1:-. ttol litllit,:d In: tiJaking adjw.ttncnts ltl cuntrob: 
:1dju:;tiug I he llA S :wl'l w•m:, e.y,., t~nrn.".l'!ing :'.('! p(li nl~; fdo<tdiltg progf:un:o.·, !'eslorilt,~: ('quipttW.tll. heing uper:i11~d 
tlt\111U<Iily ld illlll\llWiic 11p,.:ration {this dflt.:S 1wt include t:hanuing cstnl1li;;hed ;;,;qttt.:tlCt;.•; of OJK:ral i<lll ,,,. 
prognlfi11Hiltg ;.;cqttl'll\'C . ..;): ctpplying lubricanh; dt'<lllill,ll r:ul IHJwdngs, lims, coil..;, d:Jtllpc.rs, nir lwndlinpllllit 
(All! I) s~'Ciions, nnd njulpntl'.!\II'IIOIIls; nnd 1\.'pl:tcing c.nn:>lllll:lbk Ji:·trls or nllll{lOlll'IIIS. 

(·.fl. J'lws~!-11111 '11-tmsifhJII Puiod 
\V!~t:n 1l1c Cnlltr:Jrll.'lld,•;, lltl: C'tllllt':.u:tnr sh:tl! niOJWr:tle with Ll1e innlllling Confrad1ll' d11rin~ ;J ph;'J:w~out j)l"t"ind. 
]/M plutltting puqinse,~. the C'nttll':tdnr s.hn!J :JSSUlll\.~ :\ ph:.tsC-OUI' pt:riod nr ,1,/l. rlitys. This Pll:.IS\.:- mil Tr~lllSilion 
1\:ri(ld sll:tl! :lppi.Y l'VC:Il in c;1:-;cs wii,'I'C the Cin\•i._'l"t11llt.'lll.lcnnill:llt.'S lite ('nnlracl, wlll·lh~·r by dcliltdt or 
L'l\llVt":tticnce. 
Uurlng I his plt:lSl~-!illt twriod, the Cunlr<Witil' ~lwll: 

Jl, ,\ssi:;[ the('() ot· thcit·de~iigttl'L' nnd ittl't\llli11g Curl(r:tdiH I(H· :1 SL~a1r1kss lr:-llt<>ilioll in lllWI'ottil\ll.~ and 
ll'lnitll.cn<tllt:e with no :tdvnsc eiTi..:cl u11 tlle building tenunls; 

b. Provide <JSA :t11d tl1c SIH:ccssot' CottlraciOI" Willi acce'>s lll ctlll\.'conl.~ ond oCilcia! ducum~ll!ntion (buth 
li:ml copies :md dcclt·onil.' :L~ :q1plicahk) I"<.'Ljtlird by I his Contract; 

c. Jlrovid.: training lo lhc succ~ssm C\111tr<.tdtlf on I net hods oLtCCl~ssing ~llld pnlJJ,r:ll11tning the b11i!ding 
:wtot1Wiion sysiCill (BAS) nttd ell her Cl.llili'tll ~ysll'm:·;; ~ltld 

d. ~how t11e successor Conltw::l.nr where ull nrchiVl·d progr:tlll:l and syslclll.-; litcmture arc mninlnined. On 
the lasl pcl'f(_,rnwncc day ol"the Conlrad, lilt~ ControJelor sl1:tll l11rn over lu the CO or llwir dcsigttc,~ nil 
k~ys and idenliricalinn h<ldg<:'.s m C<11'lls. 

c. Coordinate and cornpklc di~pns:tl, ck~lllll)\ ~111d lrnnsf"er nl' all nl:lkfia!s according to appl icahlc lmvs. 
I'. Provide all d:lta records (d:1tabasc Ilks, spr(~ad . ..;lwl'ls, etc.) relating tn building-system~, assets, work 

orders, permits, W()f'k activities, etc. to GSA. GSA ow us all data compiled um!Cr this Contract or 
uncil!ary to litis Conlracl. 

C. 7. /){~fidt'IILJ' Ust Completiou twd Willllwlding qj' Final PaymenJ 
The Government 111~1y create a deficiency list or unmct Contractual rcquircntcnts at or ncar the time of 
lenni nation of the Contract. The Govemmcnt tll3Y employ the services or another Contractor in the 
de\,clopment of the list and upon completion provide the Contractnr with a copy or work not completed, to 
include th0 monctmy vnluc the Government h<ts assigned l"i.w each item. The Ciovcrnmcnt rct:1ins sole discretion 
over whether to charge the Contractor[())' the monetary value oft he list in \Vholc or in part or to request 
corrcdions by lhc Contractor. rr the (Jovcrnmcill elects ro rcqucsl corrections by tl1e Contractor, the Contractor 
shall have until the end or the Cont1·acL period ll\ perform such corrections and muy invoice for 1imds withheld 
on acceptance or t!w corrections by the (iovcmmcnt. JJ" the Govcmmcnt elects 
to request cornx:Lions by the Contractor, lhc Contractor shall have JQ calendar days to perrorm such corrections, 
and may invoice J'or funds withheld on Acceptance ofthc corrections by the Government. 
Nothing in this Section shall be conslrncd to limit the Contractor's ktbility or restrict the Government fl·om 
reporting unsatisHtetory or problematic pcrfonmmcc by the Con tudor. 

C8. Ueneml and Atlmini.'llrath·£~ Requin'ments 
C8.1 Minimum ,\'laffing tmd ability to con!actmu/ COfllflllWimte wit!t the CO or designee 

The Contractor shall: 
a. Provide qualii!ed staff and on:-;ite technicians to ensure :-;erviccs arc continued without di:-;ruplion to the 

tenant.. The Contractor must be able lo respond immediately to u variety of service requests involving 
multiple trades, including the operation of building control and energy management systems. 
Technicians shall be ccrtifled and properly licensed to work on buildings systems, where applicable, in 
accordance with Federal, State, or Local law~, codes, or ordinances. Sec paragraph I-US Personnel 
Qualifications fur additional it1l'ormation. 

( 1) Project Manager- The project manager is a person, designated in writing by the Contractor, 
wlw has complete authority to act for the Conlmctor in every detail during tltc term of the Contract. 
The Project Manager shall have the authority ttl accept notices of deductions, inspection reports and all 
other correspondence on behalf of the Contractor. The Project Manager's physical location shall be at 
the work site and their availability shall be fmm 8:00AM to 5:00PM or as approved by the CO or 
designee. The Project Manager shall not t>erve as the Onsite Supervisor or simultaneously hold another 
posilion under this contract. 

(2) Onsitc Supervisor- Tile unsitc supervisor is a person, dcsigna(cd in writing by the 
Contractor, who has complete authority to act for the Contractor on a day-lo-day basis at the work site. 
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f!tt: llll;,j[,,; :iii[X'l'Vism :;1\;t[IIJ:tV<..: lilt; <t(!l[wrily IU dit"<;d. lilc Wtll kl\1\'(;t: HI HI ([\\.: \1'(\l'k It I ilL~ <lt:.Cillli[)l i:;hr.:d 
llildt;r tlus ( 'ultll'acl ()!\ hdt:l[ r of tile Cnll(l';lc[or. The <llbitc Stl[k•t'Vi:->ur 's [lhy:;ictl lo,·.:uiOII :;Jwli!Jc :II lit~· 

IVmk :iitc. \V!l,~tl 1111.11!ipk ~ltit-l:i :m.~ rl;q11ircd, II h.: (_ 'onll'lll'l\\J' shall rk~:;igllak :1 lltininHllll nf nne tlllsil0 
sup,~rvi~:ur i"nr c:1ch :.bin. Thc.~l~ indi vidu:1l:: 111:1y lw dilscicd ;ts W•Jd,;itlg :itl[h~rvi:>trr if :;n tlc.:iitwl hy the 
( 'iJI\lnl('ltll' :utd nt1y perfnr111 tl1c 1'1111l'litlllS of lllt:ch:lllk :uHI supt)['Vi~:or n lllCII!'I"<:Jtlly. 

(,\) Ck~rical Sttpptll'l Tlw ,_·ontr;ld,)r will pro\·idt.: dct·i,_:ul nssislatl\:,; to pnllmn :1 vnri,:ty or 
!\(lillinistrativc st:l·viu:s, incllt(ling r\:(:(~iving S\~rvi1.:t.:s call:~ l'rom tltc CIL~tomc:r <itld t'Ciaying tlwtllltl 
:tpprnprilltc p<~J'SOI\Jit'l J'ut' action; l'u!ltiWill~~ up with calls to the tiiSUlt'!'ICJ' !n dt!lt~l'lliillt~ how ~iCI'I:in:s 
\\'en~ [Wrf(l!'llll!d; \:tllt:!'illg ~L'l'VIn.: \.':tils ;IIHI t'l'pairs into lite rvln:-iill\(1 SOI'!Will"l; jlfO!!.J';\11'1; ;111d typing ;tlld 
Jllai!ing :l vnridy nf cmrcspottdctlcc. 1-h,: Jh.~l':Wil 1111.1'1[ ptlSSL'S'l h:tsic c.otllplller skills. guod 
\:Oilii'Hiltlication skills (lclcphntll: and inll'rplTSon:tl) :tnd 1\\ust b~.:. polite ~llld courtr.:ous. Thl:y must hl~ 
!hwnt in htglisll. Clcricala:-:sist1tllct'· is IWttlin:d dming the cw;I!Htll;r\ Ctll't~ wnrk ltnur:;, 

{'I J ·1·11e cotltradtH' slw!l pt·ovide 'JA/7 onsite engineering services a! t l1c \Vi I bur J. CohCil 
llnilding. The l:nntt:tcinr :;1\llll Jii'OVide cngil!l . .:critl)_.\ sU[1ponlnlltc Child Care C\~nll:t· ill tho: J\tbry 1'~. 
Swillt::t' 13uildiug 11111il 6:{)0 PJ\tl daily. 

h f\·Lli11Lii11 cnmtmlnit':tlinn with till~ ( iOVCflllllCIII dming nnnn;tl duty lltlltrs :tnd :tlkr ho11rs lilt' 
l~llWI')~t:nc.ies. (S\.~l; Set:! ion ( ".t\.2, ( 'tllr\1\Htnil".;llinn !:"qlliptllCIIt). 

t:, I lllll1ediald,V II Uti f'y the ('() Ill' tl11;ir 1.ksig11\.'1" ol" any 1\'Cugni·;:,:d ~;!!(ely lta;:;u·d !I WI 111igl\t :-:c\'C.rdy :ti'I(_'CL 
the building uccupa111s. 

d. I kw.lup :md . ..;uhrnil In th..: CO or tlu.:ir de;;igncc within I(_) days ofColllr:t\:1 award" li:-;t ol kt~y 
jlCI'S1llllld :llld ClllclgCtlc_y COIJt;ICI i11fhnlliltill!'l (whidt may include SUhClliiii':Jt:lor ClliJI:.IciS, W'\ 

~tpplil'<tii]C). 

l', S!t:dl have ;Ill Contract cnlpldye..:s. including :;ubcl·llltmctnr cmpiuyl·cs. sign in ami uut·. upon entcri11g ur 
exiling the buildi11g usi11g u lttg csldblii>hcd ;~t ca..:h huildittg !~1r security and Coo1'nJd :tdmltlistrution 
jllllj,llSO,:,..;. 

I. Ouhidc ol' Norowl \Vurkio~ limos, I he Cool~:~dor 'lwll nl'liOI'Iill sou~c: dco,igu'llr"ll<>tru of nrum>tmic;t
til.\11 wiLh on-n1ll slaffltl allmv the Gm·l~l"l1111l'llltu conlael such on-call.~!:t!'l':ll any lime Ji.lrcmcrg,cncy 
fC."i[1llllSC. 

)!.. l'hc Cotl!mc!or :-,h:dl dcvelnp ;md .~uhmit !o the CO ur llwir dcsig11l~c 11vt.' (.'i) copies of":t1amin:llcd card 
with l\ey personnel and ClllCI"!_!.•.'Ilcy conlild inl(mn;ltion (which 111ay include stthcnntmclnr conl<Kls, ns 
upplicuble). Thl.' key pL'rsonncl :md erncq,•,ency cunlact information must be kept up to date. All con
!J'~lt:l t.'lllj'JIO_yces, including :Hih('\11\tr;tclnr employees, !11l\Sl sign in :t11l1 011l nt llle beginning ;\I HI cnJ uf 
thl·i!' shills on a log establi:·dted nt each building nx security and contract aUmi11islr<11ion purposes. Tlw 
Cunt.ral'lur's t:lll[ll~)yecs nnd suhcontr;Jctor Clltpluyccs shall follow sign-itt/sigtHJtltlog nnd card access 
rcqllircnk:nt.~ :1 . .,; direckd by the CO ur their designee <IIIli the ConlnJetor sh:.tll accumulate tht! logs ror a 
c:·tlcndlll' week. certify in wriling on ench llw( l'ilc inronnMion shown 1'1H.~reon is true and correct und, 
within seven (7) calendar days, !urn them over to the COR. 

C8.2 Communinttion Hquipmer1t 
The Contractor shall provide key operation;J] personnel (managers, supervisors, and duly nll'chanics) with 
portable clcclronic rncans to cnnllmtnicatc with (iSA liw service requests, emcrgclll:ics, status of projects, etc, 
t:lcdrnnic cotnmunication methods may inrludc the lUI lowing: 

a. Phondl'cxtmcssaging devices. The Contractor is responsible lOr all costs associated with the text 
ntes::.aging (kvicc. Examples arc !\V(HV<IY pagers, cdl phones with text messaging, Blac!d krry, de. 

b. Fax. Receiving unci sending raxes is acceptable as a secondary connnunication method for locations that 
llavc pwbktns with wireless device signal5trength. llowcvcr, delaying ti:~xcs because of combined usage 
of voice and Cax on the same line is not ttcccptabk. 

c. Contractor must provide <Hid maintain an onsite computer and High Speed Internet Service 
(e.g., DSL or cable) for receiving and dispatching service call information via the web or a fax 
machine and services with receiving and sending capability in brdcr to receive service cal!s via 
Cax. 

d. Contractor must also provide a means of dispatching service call information to their mechanics 
for completion. This may include a text-messaging device used to send and receive messages. 

c. Cnntraclnr tlliiSt supply a!! Contractor per~onncl employed under this contract with 2 way radios that arc 
compatible with the existing USA radios at the work site. 

C8.3 Onsite llecords 
Tl1e Contractor shall ensure that all records required by the Contract, or produced in perrormance of work under 
the Contract, arc maintained in an organized manner onsile in electronic formal and arc made available to the 
Government when requested. The Contractor shall receive, maintain and gather data, as well as other materials 
including records and manuals, related to the support and operation of Government facilities. The Uovernmcnt 
retains ownership of al! databases, information, and other materials received or developed by the Contractor in 
SU{li101t of this Contract at all times. 

C8.4 Sen'ice Request am/ Administratil>e Suppm·t 
The Contractor shall operate a service request and administrative .support function during normal working 
hours, to act as a central poinl of contnct f{)r the Government and building occupants to lake service requests, 
and track and maintain service request records in the CMMS. This includes service requests for work not under 
the scope oflhis Contract (i.e., performing a central service request desk function tOr the facility, regardless of 
who is responsible for responding to the service request). 
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(~S.S 1/w 4Ci1JM,\' 

['he ( 'i11Hr:Jdor ;;hill I provi1k :1ll IJCI:l'';:;nt y (:!'vi i\-JS ilnpkmc~lll:llinn :uHI ll!ili;al ion !iiiJl[lJJI'I, usill!_!, tl117 n i;;l.inv, 
CIIVI;IIlllll'lll l'lll'lli:dw-d ( '1\Hv!S, 111 indwk v:did:J!Jng :md updali!lg the l'tplipn~c:nl invcn!ul'y d:Hah:1:>-c: per st;cl inn 
c. In, indtrdi tlg idl dill!! [J,clds dc.sign:l!vd in lllc.~ Ptthlic nuildill)~'> S!.~rvit'(' Opcr:Jtiull.'l :IIHI M:\inlcllillh.'C 
Slatld:Jrrl~;. Thl': I 'JSA l-'qllijllll<'l\1 lllvt:lllllry I .is I (S\'cl it Ill .1. hpti(llllt:lll lll\'i-'111111 yl jii'IIVidcs ;1 II!IIH'Xt:ltNi\·,: 
illWJ\Iury I is! ing of cqtliplll<.'lll :md sy::;tt:llls in:;I:JIIt:d ill the hllilding. lhr~ ( 'untr:\dor slwll lw 1\~spnnsihk rm 
:lrtd sh:dl [H-'rf(JrJn pl'c\'ciJiivc nmilllcn:tJICI~ onlht_~ Ctpliplil<':l\llh-aed in 1111· (1St\ t·:quipntcnllnvcnlnry I .lsi. 'I"IJ,~ 
CS;\ I :q11 i jllll•;n 1 lm't.~lllory I . 1, ;:I d11C:-> not Clil tl :till i 11 !\ n'IIl:\1 !or1 ort uud(~.l'f-~l'mlll-d U( i I il y o;y::;lt:m~;. wl1 ich ;m: :tL':o tlw 
( 'o111mc1111'':; I'CSJlllll:-dbilily. l'lw ('qnl!'ndm slwll ven(y and :1111l~lld, ns IICcc::;~nry, lhL: (I SA hpiipnlcl\1 lt!Vclllory 
I .i:;l alkr (_~onlrad nward 

CS1\ ':; t!,n:d i:.; tn 11se gov(;nunl:nl-1\rmhhc:d C'!v!rv1S :;y:~!l:ms in :lllluc.:11iuns :t:; pmdi1.::1bk. l'ltr' ( .'ontJ':ldor .-:hnll 
ll:>e 1h0 (!overnment-fttmishcd CMIV1S lo include valid;llinl.!. and upd:11ing lite cquipntclll inventory d:nnbase, 
including:tll d:ll:t ridds .~pcdl'icd b_y the COm dcsignt.x:. Tl1e ( 'onlrndor shall itlklld til .. ~ ('I\1MS IJ'olirlillg 
provided by llt1~ \~Ovt:l'llllh:-111. \Vhw_~ 11111 prt.~Vlllli,~ly ~~.-·,Lrhl't~la~d. til .. ~ ( 'nnlnKlor :>h:ill cun~tl"l.Jd the inv,~ntory 
d:JI;Jha~c~. Till.~ ( 'onu·;KI!W sh .. tll 11se the ( 'M I\·1S 111 id,~nlity, cotllrnl. lrncl\. :wd r;rh~~dllk pi·(~\'J.~ttliv,; nwinlelmncc 
wmk, Sl~rvin.· rcqta:.~ls, and cquiplllelll inl'l~ll(nry. rill' (.'(Ul(t';tclur .-.h:lillrnd:: lli:>lnrknlnlaintellmH:c :11rd rcp;Jir 
:l(li\·il i(_'s I(H· c:Kii work nr1kr 1\'t;civ1_:d d1Jring tlw pcrfi·lnllilltcl.~ oi' lite Cutllf:ICI, /\II 1\'(.'Jrk dnttt' hy tile 
(.'onlr;lctnt· sh:ill he :ll'L~(Itllpl i!dwd llllder n ( 'lvHvlS work nnlcr. Tlw ( 'illlli':Jtti.lr -~11:!1 I prnvide report:-; In tlw ('() nr 
tksignl'C no; rcqtJCslcd nnd in a l'tJI'Il1<ll. :llld J-n,:din cts r,:qttc:-:.kd. Ou .1 Yl':ll·!y b:Jc;i:;, till.' I \Jnlrnctor will t:rllllpll'k <1 
{'/VI/VIS :\lid it ill j\ liil'lll:ll prnvidt·d by I he CO ur dtsigncc. l'hc ( 'nnll\lclot· wi IJ cmrLTl :tny ddit:ienries nolL'd t!ll 
tile audit within inn Jllnnlh df' tH'-l:ivill!!. lht_~ rcptil"l. 

C.8. 6 Qualify Omtrol l'n;gmm 
A <)ualily Contrul Pla11 (()C:Jl) slwll be developed and ~ub111ilftd I~Jr appruvalto lhL: (.'() \ll' HKir design<:<: 1Q 
1_!_;_1_)!_:>_ p1·ior lu 1l1.c SL!I'l of I he ('t111lr<id. Up(.111 npprmr;~), the Contractor sfwll impknwnl IIW <.)('P to ,·nsurc 
Conlntcl complia11cl', :md to cn . .;,ure lhcl! poknli:il prohknts with building cquiplllCIIl and syst ... :nls- nrc id..:ntiticd, 
dnctllllen!l'd in ;J CMI'dS i!'npplic:tblc, and f(·~;niVl'd pt·iur lo t'ai111rc. ,\n acccplable OCP shall iiWliHk:. at. <1 
111inimllln, i11s-pce1ions by nn.~ite supc1·\'isury personnel and by Olll: or more quali ried outsi(k~ patties. The syskm 
o( chcdli:-;ls, inspcctiun mcthnd1JI(Jgy, atld !h.•quencics shal I be dlll:lt!llcnld by llw ('onlraelol'. 'l'ht: Contrnctnr 
slwllnwinlai11 n Lncal Ilk nr nil qt1nlity cunln1l inspect ion,'i <.:@dttch:d by the Colllrnl'lur, itldtidint!, lhl' 
corn:ctiv.: w:riuw.; tnh'l1 a11d :mhmit copies or quality control inspedions !11\lllthly in the Monthly Prugrcs;; 
Report, i\IJ docum.:nlaiilln slw!l b~ 111:1de avnll:tblc l.o rile Oov .. :nlmcnt upnn n.•qucsl dudng the term nfthr: 
ContrileL OCP simi I inclwk, Jt a Jnininllllll, lhl~ progrntn nr nuhid~ inspectidns, wurk u1·dc-rs sa111pling 
mcthodlllogy, ~md ;.J program 1(.11" wri rying \.:n1np!i~111Cc wilh cnd1 ('ontntcl 1 cquirciiWill. 

CH. 7 G'm'lfl'lllllt:nl Quality As.mratiC£! Sun•ei!hmce l'rogram 
The Govern111cnt nwy inspect the Coulractor usinL~ a qmtlity assurance program through random inspections, 
!-!chcdul~d it1spcct ions, or <my other mdhod of inspection that I lie ClnvcmnH.'.Il{ determines rdktls the aclwil 
sw:ccssllt! perlixmuncc of this Contract. As pan ol' the (luvcrnmcnl 's qualily assurance prngrnm, the 
Govcrn1ncnlmay: 

a. Review and, if warn.1ntcd, re:iccl any rcpnrl:-; or oiJwr sub1nittals required from the Conlnlclor. 
b. Review perlimnance and service records, including, ifapplicuhh:, but not limited to monthly progress 

reports, BAS data, CMIIofS dala, Advance metering Syslem, (AMS) data and any computerized or 
hardcopy records nwintained by the Contractor docullle-nling pcrl'unnancc nnde-r this Contract, :mel 
require correction ofuny unsatisllldory conditions noted. 

c. Determine the adequacy or the Contrador's quality tontml program and doeumcntation and the overall 
suceess of this progrmn. The Government may order improvements if it determines the programs arc 
insufficient or indfcclive. 

d. Obtain tenant sati~ti1ction survey inl-i:mnalion and require improvements in service on the basis of such 
information to the extent such results correlate with dd!ciem:ie:> in Contrad requirements. 

c. Condltcl random and routine physical inspections or l'acility equipment and systems, to include programs 
and nics maintained on eomputcrs and Contraetoronsitc nrtlces and work areas, and require cnrrection 
of dclicicneics noted. 

r Perform inspeclions with Government personnel or independent third party inspcrtors. 

C.8. 7.1 Conlrtrcl Pelformance 
Contractor performance will be evaluated on the basis offhc performance succe~s or deficiencies, success or 
fai Jure in meeting other Contract requirements, and the Contractor's record of correcting clcficicncies when 
noted. While corrective actions will be noted, a record of signilieant performance dclicicncics may lead to a 
per!(mnancc evaluation that is less than ;mtislhctory even if the Contractor takes eo1Tedi\'e aclilm. 

CS. 7.2 Method~· 
The use or nonuse of any quality assurance methods (e.g., a measurement and verification {M&V) program) by 
the Government will not constitute a waiver of or excuse fi·om Contract requirements. The Government may 
implement or change quality assmance measures at any time during tile lcrm of the Contract. 

C8. 7..3 Records a11d Hies 
AI! records and files that this Contract requires the Contractor to maintain shall be made readily accessible to 
Government representatives, including third party Contract inspectors, on request. All records and files utilized 
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• u· )!p ll~t-;ltcd d111'i ll g I lit.~ o:nur:;c of lltt: ( \Hll r:lt:.l hy JIJ,; ( 'ont r;to:f ur, i 11c lud i till n II stundnrd op•.~ra t i 11g jll'ill)t:d Ill\':; 
:\Ia! I1Uildi11_~( npcrillinp, plait:;, :;lt:Jil bo.:\'\\1\IC: the; propel ty ol' lite: ( lnvCI'!liiiCiil (lhi·; C\dlldc..: t:ntpi11,Y1X p1Cl :\OIIItCI 
riks :md l,:utnp:ttly illwttci:d in1(1l'lll:tlinll). 

t.:s. 7.-1 ( 'ollfJt'l'atioll IIJSfJI'I'tioo.\· 
Tlh~ ( 'nnlmdnr shnlf ittslnlcl :dl llltsitc p,:rsonnd In coopl'.r:Jie with th,: ( invr:rtl1t1e111 or tl1ird party Contract 
insrh:dor 1\~quc:;t;; lhr rcconl:> :tt'CL::;s :111d illli.ll'ltl<lliotL 'l'l1i~ ittdttdt:S mt~w,:t·ing hotwslly :111d ''(lt'llpr,:l!c:ttsivdy 
nil qtte,•i!iOit:; rl'iakd to jitel"lill'Jlli\11C\: Ill' \VIll'k. 'j'flo.' ( 'oHIII':lclilt' "iltodl I!Oii !'y the_(_'() lll" tltt:il' dc~iJ.(IKl' ;\I k:a:-.1 :~ 

wct;k; in ;ldv;tllCi.~ \Vhcn cquipnwnl is In he opctt~~d :utd :Jvnilahlc (lJI" ittspcclion. 'f'he ( '•Hllt'aclot· sh:tl I pmvi1le 
j1ti'Si\lllll.'l In ~~tt:lbk in·>pCd\11:1. includinn lhinl pmty Cnllll':ld inspcchlt'S, l\1 rwrl'ot'lll iw;p~·clilltiS or~·qt~ipnlt'lll 
im.pn·lion by I he Cil1Vcl'll11Wlll. Tlw Contt·:tdor shalt•Jpen ;md opemtc the t~qtdpnk:nl ft1r ob.~et·valillll by ull 
in·,p~:clms ill ttt'l ndditional c:osl to llw ( illwnttttenl pt'ovidcd I he (iovnHJlletll rcqu,~sls I he .~crvicc ill kusl .'If{_ 

lwurs in iidV<IIlCt:. 1\'lost it1spcc1in1ts wi II he per limned during nonmd working huurs. I tmvevcr, tile Cnnrractor 
shall provide lk:r:;unttd lt'l c~nnhk :tcrC:is f·(Jr ittsp.:clnrs whn ll(Cd t11 cnndtKI. uh.Sl~rvntinn and k,•;ting al·kr tlurtll:tl 
hnttr.'; tn :t\'(lid pw:sihk tlist·ttpliotJ tn lt:lt~lllt~ 

( :s. i.5 ('P.·IU,\' 
( JSA u~c.-; lite< ']';\f(S nt .~illliLtt' pt~rl!rnlllllll'l~ ttw~·tsuritl!! sysktl\ to l(mwtlly cv:du;tk the ( 'untr:tdnt~-: 
pcr!imn~ttlc,'C. l~valtlillions at'c gt!m:ml!_v cnttdm:ll.'d :ttlllll:tll.v or mqr~: lh:qu~~nlly un t1t' ahoutllw anniversary dnk 

11C ill.;. C<ltll!ilt:t ;lltr.l nb11 al tile L'lld ol'lhc ( 'wllrdl.'ti1CI'ind. 

C 9. H11i!diflg Opt'mfing !'/an 

C9. I H11ildinr: Opto'liting Plan 
l'ltc Co11tr;wtr.1r slt:dl revise m pr\'pilrc nnd suhntil l"or appru\ alto iltc CO nr designee. nut l:tlcr· th:ttt l.hc ...:nd or· 
lit~· Slilrlllp or lnm . ..;itinn ph:tsc or hy the t.'tllllt\\(.1 sl•tt'l thtk, a buildi11g upernti11g plun outlining their opct·~tting 
;lnd .I~L'IlCra! ll1iiilllt:twnce prnrcdUt\~S 1{11' :tlltlt.1jnr bttildinr.l equipment and sy . .;;tcms (S.:c s~~cticll1 C.0.2 .. 
Cntnpnr1L'11L'> oi'tltc !1uikling Operating Pl<111, bduw). The purpO.'k~ ut'thc building npcrating pl<tn is t.o ben 
sl:.u!dulunt.: dot:.UillL'tlt t.h:11 is a whid,; l(Jt' the ('nntrnd(jr lil dnctl!lh:ttl llK-:ir pbn 1'11r np.::mtit1,1,!; ;lnd muintui11 ing 
the buildi11g :md il is also :.l rcpnsitnry l'ur s~:vcral dot'wncnts t\~qttircd throLtghmtt the Cotllr:tcl. One of the 
ul~jcdives ol"this phtn is !hat il'kcy jk'I'SurliiCI <lfC 110! av:tilahk !hL~II ;tullion'zcd stillfsltouiU be abk lu rdCr to 
the HOP :1nd man:.tgc ~Hld IIJWralc I he httilding. Th~~ BOP cunl:tins critk:tl inl'urnwion such as: whn ro Cl)llfact, 
crm:rgcncy Jll'(lccdun:s, energy pl:111, !tours {lr op~'nltion, lncalions or l:tncrgency shultllf v:dves, the locaiiom ur 
()l'P, ('()C ll', Dr:l\vings, anJ L'<-jLtipnwnllll\-cntory. The Cun!rador sllall c.xccuk I he Cntttrw.:t rcquircnhcnls in 
th.:GOrd:Jncc with lite :lpprnwd building npo.::r:1ling pL'!11. 'l'hc C\Hllracttll" slwll cnon.l itlt\le with the CO m their 
designee in Jcvcloping the con1punenls oCtile pl:ttl in :tccmdatJCC with the building opi.:'r:tling plan lcmpla!G 
provided by lhG CO or designee. TI1e building upcrating plan shall be submiltcd us an electronic file (MS Word) 
wiLh rcgulnr updates that rc!lcc1. current pcr.so)lillcl, suhcontructors, equipmcnl, systcm!c;';'"imd opcrating 
procedures. The Contrador shall annually review and update the building operating plan nnd submit an 
eleelrnnic rile (MS Word or searchable PDF) nf the complete updated building operating_ pl811 on the 
annivcrsmy of the Cnnlract start dale ol' each Contract year. I r the Contrndor fails to submit. a sati:;fadory 
building operating plan at the end or !he st-artup pk1sc, !he Government mny ~::us pend payments until a 
satisfitdory plan is submittctl. 
The building operating plnn may be based nn, or derived from, the existing building upcrating plan and other 
exi::.ling documents. However, nil components shall be reviewed and updated. Deficiencies in the cxisting plan 
do not excuse dcricicnci~,;s in the new plan. 

C9.2 Components of the Ruilt!ing Dpaating Plan (BOP) 
The components of the building operating plan arc not additional requirements hut a compilation of 
requirements staled throughout lhe SOW. Some of the inG.lrmation/documcnts will be provided by the CO or 
designee to rompldc this pbn, such as OEP, COOP, drawings, etc. The hui!ding operating plan shall contain: 

a. Contact in!Ormation (Local and corporate). 
b. Ocscription or staning, responsibilities, and work schedules. 
c. Standard operating procedures fur operating building systems, to include at a minimum: 

1) Startup and shutdown times and procedures relative to various environmental conditions. 
2) Procedures to Hceommodate tenant overtime utility requests. Provide !islings of mechanical 

equipment, hour,~ of-operation <llHl scp:mne procedures Cor heating and cooling. 
3) Energy Conservation, ManagL~mcnt and Control Systems, Peak load demand management 

procedurcs (ifapplicnblc). 
4) Other operating strategies to maximize cfTicicncy and minimize energy consumption. 
5) Descriptions of major mechanical equipment and l':cquenccs or opera lions for equipment 

systems such as schedules, sctlings, start-ups, shut-dnwn, control sequences, etc. 
6) Locations of all major utility shutoffs, including gas, electric, and water. 
7) Locations of all electric rooms and a narrative of the areas served by each to include 

emergency generators, substations and transformers, equipment thal is on il1e emergency 
generator 

d. Architectural and S!ructural systems maintenance (fayade, root: gutters, drains, windows etc) 
c. Tour and watch locations, sign-in and documentation procedures. 
f. Maintenance schedules, procedures, and a reference to which preventive or predictive maintenance 

standards or guides the Contractor wiH usc. For tlrc protection and litC satCty systems include specitlc 
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1dC1\~!1Cl'.:; 111 whir..:! I i11:>p1:clin11, ll::;till)',, 1ll' 1111\illll:ll:lllC~~ sliidl hl~ pcrl'nnw:d l;:tdtwcck, lllilllth, qn:11kr, 
·;cmi -:lllllll:JIIy, :ll\llltally, S yc:ll's, <'1,:., i1t :t l(lntwt ll11' lh1; applicable N l'l'A code or 'il:tlltl.lrtL 

)!. I .i:-:1 ol" t,':--,1 cquip11K~J11 In IJ,~ tn:tllltai1wd (lllsitc lo :;uppnrt lfOIIhk:;lti)OI i11g, scllc,l)r calibration:;, ct •. :. 
h, Vi~l'lic:d 'l'r:JilSfltll bilillll, i r :lppl icnbk. ~~:;c:d:Jior;,, dcv:llor:<. duJnh wnitns (if' nntc ( :111\lr:J~.;tor 

iJIJimn:ditliL 
1\ (k•::t'l'iplil.llllll'lai\V building cquiptlWill dat:t i:-; lllilintnitwd :lltd upd:tkd. S<~rvke t\?qtl~:st :ntd rcpnir 
PI'Ol't'dtJI't~s. !11 include :>lalfiltf-', <llld prni:t.•dut·t:s f'or tlh.: S•'I'Vi1.:c rcqllcs!S, dtu·ing opcruting hnurs, :dkr 
hiJtt!'o<,.:tlid ~_;rn,•q,\tlll:y !'undintl, il' applicahl,:. 

I· Si!l'dy, Sccttrit.y, I )isa:;I.(:J' l:nlt.'.I'J.-•.cncy Rl!~>pOIISC, /{ccoVt't)-' :utd J{cptll'ling Jlmcedlll\::; f{t~ll:t\.'11Ce th(.' 
locnlitJII (ll' im:orptll':tle cnnliltg,~Jicy pl;tn:; l\1r: 

I) l.oss ot' th~.: ( 'ottli'uclor\ on~il<) pa~olllld (i.1.:., strih:, wullwut, i1tjury, :thrttpl. rcsignntinlt ). 
).) Civil diswrh:l\\cc or n1:1jnr Sl~curit.v dueal. 
.·l J r"'olalurul disaster:;, holllhing, or other ewtti llwt damages lite huildi11g\ slrucllll\-' or utilitks. 
11) l:londs, including l1otlding clluscd hy plur11hl11g breaks, 

'\) ll:u:JI'duus tn:Jkri:tL~ incltidillg ash,~.~los, lc:ttl p:1i111, knits nr ~.pills, wukr Jll:lllaJ~.ellliCill 
11) I Itili1i1~S Cttri:Jilnl~'nt pl:ltH il!td shut ol'f locuiiolts. 
}) JnOjlCLtbilify ;llld illlrli'lil'lll\~lll 0!' fire j11'U!l'l'(il.lll i.ltld JiJ'L: ~;tJCiy Sy~;(i.'I11S (illdllding n1\~ W;lldt :llld 

i111pnir111ettl pro~.:cdtlt'c:; 1.''·1:'·-· red tctg:;, cit:.). 
:i) ! .<k~aliun 11!' lift.' al:trm ,:nn!nll ttn(!:'lln· C01lll'<)lt'tl011l/inillll\:lions to upcntlt P:\ :;ysknl illl'tno.:r-

!'-'-'llt'Y ii' ;tpplio.:abk. 
'}) I .OO.:illirlll ol' incoming \llllllitipal nrc prokl:liun \\\lin Stipply 
l ()) I ,\ll'nl:i<'~JJ IJI' f"tt\~ ~itwinkl,:r ri,•;(T f\1(\tlls 

I I) I .o~..·utinn nr l"lr·e p111np. 
12) l.u~::.1t i1lll uf Slllllp :111d scw:tge ~_.·.Jcelur ptllnps :Jtld clllCJ'gcncy 1-lt\k~o.:dures. 
13) JlJ\~~;sur~..~ booskr and n.:duci11g sl<lliotts, b;Jci< tlow preventers. 
I •I) lJndcrgr\lillld Sil)!';lg<~ 'l':lnks. 
15) Conlim:cl SpiiCL: LrH.'H(ions. 
lt1) Portable l1in: l~xlinguishcr !.ocalinns 
17) lkfibrllbtor Lnc<lfinns 
IX) l~ndun milig:11ion progr:tm ifupplicabk. 

k. Other Cflll!ingcncy pl:ms as necc~;sai'Y IO sttppnrltltc (1ovemmenl's Cunlintlily ui'Opcr~llions (COOP), 
Ckcnpnnt F111crllCllCY (OEP), and Shelter in Plncc planning ftw the silt.~. Dl'Scrlption or cnvirnnnKntal 
rc.gtilntury rcquircllt<:n(s suclt ;JS Air Qu;.tlity f\4;Jn<~gcrncnl District and it~efttdc ntll'S tl1nt apply lo 
cquipiHCltl in the buiiJing, which pctmits ar~: lll~ccssaty, inspection :111d ccrlil'ical'ionrcquil'l:tncnt·s and 
otltc:r csscnti:tl i111'nrmatiun. !dcnti(y how the Mlminislralivc :JJH.i lcdmietl r,~quii..::nJcnls will he mnn;Jgcd 
ltlr tlh: liltlcly :.ll'CllntplislllllCttt ol' :1ll Cnntntct l'('(jll ir<~lllCJits. 

I. /\ssignll'l\~ltts of Responsibilities: ldentiry personnel \~,:ith C)uality Controll'lun l'unctinns unJ the 
personnel with authority to commit !lmds, and the dollar level of that authority~ix this Contract. 
Description or dcnwnd response or utility curtnilmcnt prngrams in which the bui!Uing participates, to 
include cmnmur1ications protocols :md curtailment activities. 

111. l~ocalion ol'cquipmcn! invl.'nlory. 
IL Water trc;Jfmcnl phm cmd initial wutcr treatment analysis und rcporL 

C/0. Hquipmeut /m•elltm:J! 

Tlte Contractor s!Jt~ll: 
a. -r-.~Iaintain and upd<ltc the building equipment inventory and equipment labeling. 
b. l'vlaintain cqtlipmenl inventory and maintenance records in a CMMS. 
c. Maintain the same asscl identification system currently used t(Jr new and replacement equipment unless 

a national nssct idcntilica(ion standard is provided. Some asset identi!ication systems include bar
coding, RFll\ ur nlhcr Ctjllipmcnt tagging. 

d. Collect and maintain nn inventory of: ( l) all equipment of types that require maintenance or 
cc1ii fications pursuant to the PBS Maintenance Standards or applicable code requirements, (2) 
equipment which is operated through a sequence of operations, (J) electronic controllers and network 
Jcviccs, (4) sensors, (5) Agency owned sensors, if applicable. 

c. Collect and maintain the tO I! owing equipment data: EquipmcntlD, Equipment Type, Equipment 
Description, Asset hkntil!cation Code, Mannf~1cturcr, f\-1odcl Number, Serial Number, Eqllipmcnt 
Status, lluilding Number, and Location (Exhibit J. 15). 

! ) The Contractor shall provide all data to GSA in a format approved by the CO or designee with 
ccrti lkation thnt the inventory is complete and accurate. For facilities where the GSA provides 
a CMMS, the government-provided CMMS is the required Jlmnat fOr providing inventory data. 

2) The Contractor shall annually ccrti ry that the Maintained Building Equipment Inventory is up~ 
to-date and submit the certified inventory to the CO or Jesignec. 

3) The Contractor shall update equipment data when equipment is added, removed, or retrofitted 
as part of a project, or discovered by GSA or the Contractor. 

4) The Contractor shall review and update equipment records including asset information, 
maintenance records and preventive maintenance records any time maintenance is performed 
on a piece of equipment. 

5) The Contractor shall repmt to the CO or their designee changes to the asset inventory and 
preventative maintenance schedule within five working days of collecting and gathering 
equipment information. 
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(J) rhe ( 'n111r:Kior :;lwll11pd;11c :1nd veri(y the cquiprtlcl\1 inwnlt11 y willd11 (JIJ (b:Y~i alkr tlw 
;;_uWmltlCIII cxt~n.:i~;es :111 option y,':\1-ITIWWal u11 :dl cqnipllH.~Ill Cll111ponclll:-> lly Bl:ljiH' :>y . ..,h:tll 
:111d Sllh·COilli)UIWillS Ill incllldc llOillCJ'i<:IHIIII'C, pari llt1111hc.J', ~:erial \1\llllhcr, 1\llHllliilCIIIn;r 1\:IIIW, 
t.'(lfllptltWilf llillll\.' and 11lllcr (litl:l ul' \':IIH~~ fill' ll\:lilllainilt!( 1 h<J ~~quipmurr. ff ~~quip1rh.:n1 is :Jdikd, 
t"CI'IlO\'r.:\1 m rcrmllllt'd ;):; p:JI'I nr :I proljt•CI, tiH~ ( '(llllf;\dllt" sll:lll lljldalt~ JWI' ilu• N( :1~ rq!,i(H\:11 
in\'Clllot·y pmg1':1111. ,\II lialn ht;Crlll\l'S pn1p,~1'ly o(tlw ,I'Jl\'t'fltlltl:lll. 

( ~ 11), I ,\'p<~d/imfiortsfor NCR Nt',;ioflal CMM.\' PJ·ogram 

'!'he CoHir:tclol' t;lwll11pdak ilild vai/'y llw ''q11ijlttWiil tbla r,_•conkd in Ilk~ ( '1\Hv1S n:; mailllci\Httce is p<:tfniTin:d 
011 ll1c l:qniptnCur tn in,:ltt(k rccnrditlg :til dai:J I'< It' whid1 llcld~: >~n: •;JKCill,·d itt till.: Nl :R rvgi11ll:JI ('J'v1i\·IS prc1" 
gr~tlll. I c cqttipt11Cill. is :tdd,:d, t'l:ttlnVCIII_Il' n;lmll!ln! :IS p:l!'l. or;) jll'(ljccl, the { .'ill1lnH:lot' sh:'tll upd:tk till' l:quip .. 
11il'tll invct1ln1·y dnt:1 immuliiildy withi11 the CMI\1S pt'U)_!,I'illll upnn prn_jcd (:l)lllpktiun. !\!I d:tLI bcc<ltllc.-1 prup·
crly ol'thc government, 

'J'hl· i11ili:JI L'qlliptltelll inv,_:Jitnry for IIH: C\Jillr:tcl ~II;~ II IJ,· iiS li.Jiln\VS; 

lih: Cnntr;ICil)l' shall pt:rl!nm 11 c<"~tllpdllL~Ilt·kvcl i1\h'Jtlnry nf :Ill lh\-' i'quipllll'tlliVilll in I he \.ksign<~ll'd silc 
hn11nd:1ri<}S h~l;tkd tnlhis C()llll':ll:l per tiK NCr{ rcginn:ll i11VCt1lury a!ld ('/'v1i\•1S prngr:1111 guldditt(~:;. 1\ pr._:·.vit.n.l:; 
cquip111<.'-ltl li~! i:; nnl l\~cp!i11.:d lu he gi\'i,'ll 1oll11: L'ol\ll';tcl(lr 1 )~l!a ic: lu lk~ :;uhrnitlt:d in l'nnnal n.:quirn! hy !11...: 
NCR CMt\.-[S prtlgr:.ltl\. r!t,~ Cllii1JllllJCI\I-Icvt~1 invc!l(tll)' sh~tll indtldc :\S :1 rninill1l1111 ;til \:llllliJt'llll:Jl(.';, ,·quij11l\CIII, 
irL..,IntnH~Ilb>, CIJI1trols, ;md ,')lrh-cci111Jl<li1L'I11S, io tilt· l'olltm1ing sy~lcnt:;: 

H. I All Sy~tem~;,:!)j,~(:iplit1~·,..; 
IL21/VA\' Sysktn 
1!.3 !'dech;micnl Sy~lcnt 
1{.'1- J':kcl ric:ll System 

ll.S Fire :wd S:!ICty Sysictn 
H.h Vertie:1l and lluri'l:unt:tl Tr:111sport:11ion System 
H.7 Ardtitc~;!llnd and Strndural (_1-'nr L'X'.lmpk·. d(Jor~, 1ool', mofdnJin~. :tnd docl;; kvcJ,:rs) 

Omis:-;itJilS on existing inventory dn JlL)I rdil:vc tllc ( 'onlt\t..:tor l'rt1111 tilL' rcspotlsibilil'y l'nr Otl~ mainrcn:tnc .. ~ 111-' I he~ 
cquipm..::nL If tile inventory dn!a docs nor meet Cnnlr<Kil'cquircnwnts, acJiun to withhold paytn<:tliS wilt l:o~ke 
tllacc. 'f'h..:o C\Jillraclor m~1y 1\~ljllCSI CI]Jiil<ihll~ ;lll_justtlli.~tll pcnai11i1tg I<\ Jlllyc:ical c!w11ges in h11i I( ling t?quip11WII1 is 
l11 he stth111ilkd 111 tlw CO nr dcsigncl~. 

Hclow an.• lhc iuvt•utm)' ilems lh:d :1n: a part oflhi.~ conlrad a.ssodalt'd with I he Wilhur.l. CoiH•u 
Building. 
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